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In this section:

ADOUL ThIS GUIE.....cciiiiiiiieei e 7
Typographical CONVENLIONS ........cciiiiiiiiiie e 7
[ T=T0 | o - Lo RPN 8

About This Guide

This guide is intended for resellers of Web hosting services, who were given access to
Parallels Plesk Panel as part of their hosting package.

This guide provides step-by-step instructions for all tasks you may need to accomplish
through your control panel. Each section of this guide covers a single task; therefore, you
can use the table of contents to easily locate the required information.

Typographical Cwentions

The following kinds of formatting in the text identify special information.

Formatting convention Type of Information Example

Special Bold Items you must select, such as | Go to the QoStab.
menu options, command
buttons, or items in a list.

Titles of chapters, sections, Read the Basic Administration
and subsections. chapter.

Italics Used to emphasize the The system supports the so
importance of a point, to called wildcard character
introduce a term or to search.

designate a command line
placeholder, which is to be
replaced with a real name or
value.

Monospace The names of style sheet The license file is called
selectors, files and directories, |license.key
and CSS fragments.
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Preformatted Bold What you type, contrasted with | nix/Linux:

on-screen computer output.
# cd /root/rpms/php

Windows:
>cd %myfolder%

Preformatted On-screen computer output in - | Unix/Linux:

your command-line sessions; o
source code in XML, C++, or |#1Is Tal/files
other programming languages. |total 14470

Windows:

>ping localhost
Reply from 127.0.0.1:
bytes=32 time<lms
TTL=128

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to
improve this guide, please send your feedback using the online form at
http://www.parallels.com/en/support/usersdoc/. Please include in your report the guide's title,
chapter and section titles, and the fragment of text in which you have found an error.



http://www.parallels.com/en/support/usersdoc/

CHAPTER 1

Getting Started

This chapter provides an overview of your control panel and the operations you can
perform under your account.

In this chapter:

Logging In to Parallels Plesk Panel ...........ccccccoviiiiiiiie 9
Becoming Familiar with Parallels Plesk Panel ...........cccccoooii 10
Changing Your Contact Information and Password ...............cccovvviiiiienieeeeeeennnn, 14
Viewing Resource Allotments and Hosting Features Included in Your Hosting
PaCKBGE .....ooiiiiiiiiiiie 15
Setting Up @ Global ACCOUNL .......uuiiiii e 20
Viewing Your ACCOUNt BalanCe...........uueiiiiiiiiiieeice e 23

Logging In to Parallels Plesk Panel

(631

To log in toyour Parallels Plesk Panel:

Open your Web browser, and in the address bar type the URL
address that was provided by your hosting service provider.

For example, https://your-domain.com:8443, where your-domain.com is the domain
name of your provider's server.

Press ENTER. Parallels Plesk Panel login screen will open.

Type the login name and password your provider gave you into the
Loginand Passwordooxes, respectively.

If you log in for the first time, select the language for your control
panel from the Interface languagmenu. If you had previously specified
the interface language and saved it in your interface preferences,
leave the Defaultvalue selected.

Click Log In
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Becoming Familiar with Parallels Plesk
Panel

When you log in to the Parallels Plesk Panel, it shows your Home page with shortcuts
to the operations you frequently perform.

Eil Parallels
' Plesk Panel

Welcome, Reseller's Name Favartes = 3 Visited Pages =
Clients 1 wiews | create | skats Disk space | Traffic
Damain: 4 wiews| creats | stats 192,58 ME free of 200,0 ME 00,0 MB free of 200.0 MB
Clients » ~  Domaing » ~
=¥ Client Accounts = Client Account g Domains = Domain Termplates Wirtuzl Host
v & Templates w - M Template
Applications
Kail - A Web Site ~ ~
2% Mail Accounts ¥ Create Mail o Create Redirect 1 1 o Web Hosting ) Subdomains
- 0 Account o k.. Settings [
o Create .'| Mailing Lists [ Wirus Protection % Domain Aliases u 1 | 1
O Autorespander ) (") ebadmi Q T
:q Spam Filtering g? Open Webmail 3 Web Users @ Site Preview
Files » a  Applications & Senvices » -
File Manager ™ Anorymous FTP i—. SH Terrninal # Web Applications Tools fram Databazes
8 La) ™ ek .com !
Passward Backup Manager = Jeva Applications Register Domain
~ R & ¥ [+
Directaries
Additional Tools + ~
Satistics ~
‘-«, IP Addresses £, Scheduled Tasks S S5 Certificates
& Web Statistics : Resource Usage IP Traffic Usage € h
= Active Sessions . Bandwidth Custorn Buttons
Log Manager % Limiting ﬂ
Becount » -
el Personal Data o Change Passward ,J Interface
4 Pt Preferences
1999-2008, Parallels ; - —
Al ights ressrved [+ gont‘;ol Parel Perrmissions
randing -

The top banner area provides access to the following functions:
A My accounfThis is where you can select a language and theme for your control
panel and change your contact information.

A Switch userThis is where you can switch between user accounts. This shortcut is
shown only when single sign-on technology is enabled on the server.

A Log out.This is where you close your session when you have finished working with
control panel.

The navigation pane on the left provides access to the following sets of functions:

A Search aredJse it when you need to find user accounts and domains hosted on the
server.

A HomeThis is where you start working with the control panel. Most of the operations
you might need to perform are accessible from this area.

A Clients.This is where you perform operations on user accounts. Clients are end
users of hosting services; they cannot resell hosting services. You can accomplish
the following tasks from this area of the control panel:

A Create, modify, remove user accounts
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A

A Create, modify, remove user account templates (referred to as Client account
templates)

A View traffic usage reports

Domains.This is where you perform operations on Web sites. You can accomplish
the following tasks from this area of the control panel:

A Add Web sites (set up DNS, configure hosting settings and resource usage
limits), modify hosting settings, remove Web sites

A Create, modify, remove Web site hosting templates (referred to as Domain
templates)

ApplicationsThis is where you select which applications will be available for
installation on users' sites.

Global AccounfThis shortcut appears in your Parallels Plesk Panel when the single
sign-on capabilities are switched on on the hosting server. Single sign-on
technology allows you to log in to different Parallels products using a single global
login name and password. This shortcut is used for changing the global login
settings.

Help DeskKThis is the help desk system integrated with your control panel. If you see
this shortcut in the navigation pane, then it is likely that your provider uses it; so you
can use it to report your problems to provider's technical support staff.

Help.Provides context sensitive help.

To see information about a tool or an item on the page, hover the cursor over an item,
without clicking it, and a small hover box appears with supplementary information
regarding the item being hovered over.

@, YirufProtection

Configure wirus protection for a mail
account,
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If your hosting plan includes the Web site creation and management service using
Parallels Plesk Sitebuilder, the following shortcuts are also shown in your control
panel's navigation pane under the Sitebuilder Administratiagroup:

A

Home pagerThis provides shortcuts to the task-oriented wizards. Here you can
perform any operations on your account and Web sites through the Sitebuilder
system. For more information, see
http://downloadl.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/using des

ktop interface.htm.

Users Here you can add and manage user accounts and service plans for your
customers. For more information, see
http://downloadl.parallels.com/SiteBuilder/4.5.0/doc/reseller/en _US/html/signing _u

p customers.htm.

Sites Here you can add and manage sites. For more information, see
http://downloadl.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/managing

sites.htm.

Server Here you can view and manage the following system settings:

A

Trial Sites Settingslere you can configure settings for trial sites created by your

prospective customers. For more information, see

http://downloadl.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/setting
up_sitebuilder_wizard for_anonymous visits.htm

Branding Here you can configure the logo and title setting for your prospective

customers. For more information, see

http://downloadl.parallels.com/SiteBuilder/4.5.0/doc/reseller/en _US/html/setting
up_logo and title bar text.htm

NotificationsHere you can configure settings for notifications sent by Sitebuilder
to your users. For more information, see
http://downloadl.parallels.com/SiteBuilder/4.5.0/doc/reseller/en US/html/config
uring_email message sent at trial site publishing attempt.htm.

ModulesHere you can view the list of available modules. For more information,
see

http://downloadl.parallels.com/SiteBuilder/4.5.0/doc/reseller/en US/html/viewin
g _and configuring_sitebuilder wizard presets and modules.htm.

Page SetsHere you can view the list of available page sets. For more
information, see
http://downloadl.parallels.com/SiteBuilder/4.5.0/doc/reseller/en _US/html/viewin
g_and_configuring_sitebuilder wizard presets and modules.htm.

Site FamiliedHere you can view the list of available templates that combine
design templates and page sets. For more information, see
http://downloadl.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/viewin
g_and _configuring_sitebuilder_wizard presets _and modules.htm.

The main working area on the right provides access to the tools available for the
current section of the control panel selected in the navigation pane. Additional
operations are accessible from drop-down menus that open when you click group titles.


http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/using_desktop_interface.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/using_desktop_interface.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/signing_up_customers.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/signing_up_customers.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/managing_sites.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/managing_sites.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/setting_up_sitebuilder_wizard_for_anonymous_visits.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/setting_up_sitebuilder_wizard_for_anonymous_visits.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/setting_up_logo_and_title_bar_text.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/setting_up_logo_and_title_bar_text.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/configuring_email_message_sent_at_trial_site_publishing_attempt.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/configuring_email_message_sent_at_trial_site_publishing_attempt.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/viewing_and_configuring_sitebuilder_wizard_presets_and_modules.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/viewing_and_configuring_sitebuilder_wizard_presets_and_modules.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/viewing_and_configuring_sitebuilder_wizard_presets_and_modules.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/viewing_and_configuring_sitebuilder_wizard_presets_and_modules.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/viewing_and_configuring_sitebuilder_wizard_presets_and_modules.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/viewing_and_configuring_sitebuilder_wizard_presets_and_modules.htm
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To navigate through Parallels Plesk Panel, you can use a path bar: a chain of links that
appears in the right part of the screen, below the banner area.

Harne » Dormains » examplecorn b Mail Sccounts »

To the right of the path bar, there are Favoritesand Visited Pagemenus. The Visited
Pagesmenu keeps the shortcuts to the recently visited control panel screens. These
shortcuts are added automatically. The Favoriteanenu keeps the shortcuts to the
screens that you manually add to favorites. For information about working with
shortcuts in the Favoriteamenu, see the section Customizing Your Home Page (on
page 25).

To return to a previous screen, use the shortcuts in the path bar, or the Up Level icon
in the upper-right corner of the screen.

When changing settings for a user account, domain name, or e-mail account, you can
quickly select another user account, domain name, or e-mail account whose settings
you also want to change. To do this, click a small arrow icon located to the right of the
user name, domain name, or e-mail address.

Harme » Dormains » examplecom » Mail Accounts »

mail@example.com ()

This will open a list of user accounts, domain names or e-mail addresses that you can
select.

Home » Domains » example.com b Mail Accounts »

ma|| @example.com \:f Go to another mail account:

weebrmaster@example.com
Tools
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To sort a list by a certain parameter in ascending or descending order, click on the
parameter's title in the column heading. The order of sorting will be indicated by a small
triangle displayed next to the parameter's title.

Changing Your Contact Information and
Password

U If you need to update your contact information:

1 On your Home page, click Personal Datén the Accountgroup).

2 Update your information as required, and click OK

U If you need to change your password:

1 On your Home page, click Change Passwordn the Accountgroup).

2 Type a new password, and click OK

U If you forgot your password:

11 n your Web browserodés address bar, type
Parallels Plesk Panel is located.

2 For example, https://your-domain.com:8443.

3 Press ENTER. Parallels Plesk Panel login screen will open.

4 Click the Forgot your passwordthk.

5 Type your login name into the Loginbox, type your e-mail address

registered in the system into the E-mailbox, and click OK
Your password will be sent to your e-mail address.



CHAPTER 2

Viewing Resource Allotments and Hosting
Features Included in Your Hosting
Package

In this chapter:

Viewing IP addresses Included in Your Hosting Package.............ccccccvvvueenen.n. 15
Viewing Resource Allotments for Your ACCOUNT..........ccooviiiriiiiiieeiiiisiiiieieeeen 16
Viewing the List of Operations You Can Perform within Your Control Panel...... 18

Viewing IP addresses Included in Your Hosting Package

To view the IP addresses included in your hosting package, go to Home> Additional
Toolsgroup title menu, IP AddressesYour IP addresses are listed and the following
supplementary information is given:

A Anicon in the S(Status) column shows @ if your IP address is properly configured
on the network interface. If your IP address was removed from the network

interface by your provider, an icon will show 0.

A Anicon in the T (Type) column shows " if you were allotted a dedicated IP

address, and “#* if the address is shared among other customers of your service
provider. A dedicated IP address is not used by other users, so you can use it to
host either:

A single e-commerce Web site secured with Secure Sockets Layer encryption, or
A A number of Web sites that do not need Secure Sockets Layer encryption.

Note: Shared IP addresses should be used for hosting only non e-commerce Web
sites.

A The Certificatecolumn shows which SSL certificate (for what domain name) is tied to
an IP address. See the section Securing E-commerce Transactions with Secure
Sockets Layer Encryption (on page 107) for details.

A The FTP over SStolumn shows whether it is possible to use secure FTP
connection (FTP over SSL) on one of the domains hosted on this IP. To switch on
FTP over SSL for an exclusive IP address, select the check box corresponding to
the required IP address under the FTP over SStolumn.

A The Hostingcolumn shows a number of Web sites hosted on an IP address. To
view the domain names of these Web sites, click the number in the Hostingcolumn.
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Viewing Resource Allotments for Your Account

To view the resource allotments for your account, go to Home> Resource Usagén the
Statisticsgroup). The resource allotments are shown as follows:

A
A

>

Clients The total number of client accounts you can serve under your account.

DomainsThe total number of domain names (Web sites) you can host on the
server. This includes Web sites that you host on this server, and domain forwarders
that point to Web sites hosted on other servers. Domain aliases (additional domain
names for a site hosted on this server) are not limited by this resource type.

SubdomainsThe total number of subdomains that can be hosted for your sites.

Domain aliased he total number of additional alternative domain names that you
can use for your sites.

Web usersThe total number of personal Web pages that you or your customers can
host for other users. This service is mostly used in educational institutions that host
non-commercial personal pages of their students and staff. These pages usually
have Web addresses like http://your-domain.com/~username. Refer to the Hosting
Personal Web Pages on Your Web Server (on page 139) section for details.

FrontPage accounfavailable only for Windows hosting). The total number of
additional Microsoft FrontPage accounts that you or your customers can create
under your domains.

FTP accous (available only for Windows hosting). The total number of additional
FTP accounts that you or your customers can create on your domains.

Disk spaceThe total amount of disk space in megabytes that can be occupied by
your Web sites and sites of your customers. It includes disk space occupied by all
files related to all domains (web sites): Web site contents, databases, applications,
mailboxes, log files and backup files. This is the so-called soft quota: when it is
exceeded, domain names and web sites are not suspended automatically, only the
appropriate notices are sent to your and your provider's e-mail addresses.

Traffic The amount of data in megabytes that can be transferred from your Web
sites during a month. Once the limit is reached, the appropriate notices are sent to
your and your provider's e-mail addresses.

MailboxesThe total number of mailboxes that can be hosted on the server.

Mailbox quotaThe limit on amount of disk space in kilobytes that can be allocated to
each mailbox for storing e-mail messages and autoresponder attachment files.

Mail redirectsThe total number of mail forwarders that can be set up on the server.

AutorespondetsThe total number of automatic responses that can be set up on the
server.

Mailing lists The total number of mailing lists that can be hosted on the server. The
mailing lists are served by the GNU Mailman software, which may or may not be
installed on the server. If it is not installed and you or your customers would like to
use it, ask your provider to install it.

Databasegavailable only for Linux hosting). The total number of databases that can
be hosted on the server.

MySQL databases quatad Microsoft SQL databasgsota(available only for Windows
hosting). The disk space amount in megabytes that MySQL and Microsoft SQL
Server databases respectively can occupy under your domains.
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MySQL databasesmd Microsoft SQL server databagagilable only for Windows
hosting). The total number of MySQL and Microsoft SQL Server databases
respectively that you can create under your domains.

ODBC connectior{available only for Windows hosting). The total number of ODBC
connections that you can use on your domains.

ColdFusion DSN connectidiasailable only for Windows hosting). The total number of
ColdFusion DSN connections that you can use on your domains.

Java applicationdT' he total number of Java applications or applets that can be
hosted on the server.

IIS application poolawvailable only for Windows hosting). The total number of
dedicated IIS application pools that you can allocate between your domains.

Shared SSL linKawvailable only for Windows hosting). The total number of shared
SSL links that you can use on your domains.

Expiration dateThe term of your reseller account. At the end of the term, your
domains (Web sites) will be suspended, their Web, FTP and mail services will no
longer be accessible to the Internet users, and your users will not be able to log in
to their control panels.
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Viewing the List of Operations You Can Perform within
Your ContrdPanel

To view the list of operations you can perform within your control panel, go to Home>
Permissiongin the Accountgroup). The permissions for operations are listed as follows:

A User account creatioBhows whether you can create new user accounts.

A Damain creationShows whether you can host new domain names (Web sites) on
the server.

A Physical hosting manageme8hows whether you can fully control hosting accounts
for your Web sites. If it says Ng, then you can only change FTP password for
accessing your Web spaces.

A Hosting performance settings managen®@mbws whether you can limit connections
and bandwidth usage for your sites.

A PHP safe mode managem@&ttows whether you can switch the PHP safe mode off
for your sites. By default, PHP is configured to operate in safe mode with functional
restrictions. To learn more about PHP safe mode, refer to
http://php.net/features.safe-mode. Some web applications may not work properly
with safe mode enabled: If an application on a site fails due to safe mode, switch
the safe mode off (or ask your provider to do this) by clearing the PHP 'safe_mode' on
check box in the hosting account properties (Domains> domain name Web Hosting
Settings(in the Web Siteyroup)).

A Management of shell access to the seBlewws whether you can access the server
shell and allow other users to do so.

A Hard disk quota assignmeBhows whether you can set up the hard quotas on disk
space allocated to your sites.

A Subdomains managenieShows whether you can set up, modify and remove
subdomains.

A Domain aliases managemestiows whether you can set up additional alternative
domain names for your Web sites.

A Log rotation manageme®hows whether you can adjust the cleanup and recycling of
processed log files for your site.

A Anonymous FTP managemétiows whether you can have an FTP directory where
all users could download and upload files without the need to enter login and
password. A Web site should reside on a dedicated IP address in order to use
anonymous FTP service.

A Task schedulingShows whether you can schedule tasks in the system. Scheduled
tasks can be used for running scripts or utilities on schedule.

A DNS zone managemeBhows whether you can manage the DNS zones of your
domains.

A Java applications manageme®iows whether you can install Java applications and
applets on Web sites through the control panel.

A Mailing lists managemeshows whether you can use mailing lists provided by the
GNU Mailman software.

A Spam filter managnent Shows whether you can use spam filter provided by the
SpamAssassin software.


http://php.net/features.safe-mode
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>

A

A

Antivirus managemerghows whether you can use server-side antivirus protection
for filtering incoming and outgoing mail.

Backup and restore functiorghows whether you can use the control panel's facilities
to backup and restore your sites. Scheduled and on-demand backups are
supported.

Home page managemeBhows whether you can customize your Home page.

Ability to use remote XML interfa8bows whether you can remotely manage Web
sites through custom applications. The XML interface can be used for developing
custom applications integrated with Web sites, which could be used, for instance,
for automating setup of hosting accounts and provisioning of services for customers
purchasing hosting services from your site. To learn more about using Parallels
Plesk Panel's XML interface (also referred to as Parallels Plesk Panel APl RPC),
refer to the documents: http://downloadl.parallels.com/Plesk/Plesk9.0/Doc/en-
US/plesk-9.0-api-rpc-quide/index.htm and
http://downloadl.parallels.com/Plesk/Plesk9.0/Doc/en-US/plesk-9.0-api-
rpc/index.htm.

Hosting performance managem&itows whether you can limit number of
connections and bandwidth usage for your sites.

Ability to select a database senf&nows whether you can select a database server of
each type for creating your databases, not only use the default database server.



http://download1.parallels.com/Plesk/Plesk9.0/Doc/en-US/plesk-9.0-api-rpc-guide/index.htm
http://download1.parallels.com/Plesk/Plesk9.0/Doc/en-US/plesk-9.0-api-rpc-guide/index.htm
http://download1.parallels.com/Plesk/Plesk9.0/Doc/en-US/plesk-9.0-api-rpc/index.htm
http://download1.parallels.com/Plesk/Plesk9.0/Doc/en-US/plesk-9.0-api-rpc/index.htm

CHAPTER 3

Setting Up a Global Account

Global Account is a single sign-on (SSO) technology feature that allows you to log in to
different Parallels products using a single global login and password. If you have
several accounts in Parallels Plesk Panel, you can connect them all to a global account
and switch between these accounts without entering a password every time. You can
also connect all your accounts in other Parallels products to your global account and
switch between them without providing credentials.

In this chapter:

Creating a Global ACCOUNL............uiiiii i e e e e e eeeees 20
Connecting Local Accounts To Your Global Account.............ccovvveviiiiciiiieeeeiennns 21
Switching BEtWEEN ACCOUNTS .....uuuiiii it e e e e e et eeeeeeeeees 22
Changing Global Account Password .............cccooviireiiiiiiiiiiiei e eeeeens 22
Disconnecting Local Accounts From Global Account............cccccovviviiiiiiiiiiinnnnn. 22

Creating a Global Account

After you create a global account and connect local accounts to it, you will be able to
choose from any account connected to your global account when logging in under your
global account.

U To create a global account:

Log in to Parallels Plesk Panel, go to Global Accounand click Connect
To Global Account

2 Select Create new global accowamnd provide the login and password for
your global account.

3 Click OK
Your global account is active now, so you can proceed with connecting other accounts

to it. Refer to the section Connecting Local Accounts to Your Global Account (on page
21) for more information.
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Connecting Local Accounts To iY@lobal Account

To connect a local Parallels Plesk Panel account to your global account:

Log in to Parallels Plesk Panel under the local account you want to
connect.

2 Go to Global Accounand click Connect To Global Account

3 Make sure that Use existing glmal accounoption is selected and provide
the login and password for the global account you want to connect to.

4 Click OK

Repeat steps 1-4 for other local accounts as necessary.

To connect an account in another product with SSO support to your glalnatt acco

Log in to software product with SSO support under the account you
want to connect.

2 Follow the instructions on connecting to a global account in respective
software product documentation. Make sure that you provide the
credentials for the existing global account when you are asked to.

Repeat steps 1-2 for other accounts or products as necessary.

Note. Different software products may use different names for the Global Account
feature, such as Federated Identity or Global Login. Refer to respective software
product documentation for more information.

After you have connected all required accounts to your global account, you can log in
under your global account all the time in any product where you have a local account
connected to your global account. You will be shown the list of local accounts
connected to your global account every time you log in under it, so you can choose
which account you would like to use now. You can switch to another account any time
you want. Refer to the section Switching Between Accounts for more information.
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Switching Between Accounts

To switch to another account:
Click Switch Usein the upper right corner.
2 Select the account you want to switch to:

A Choose the required local account from the list of accounts connected to your
global account

or

A Select Specify credentials for another accaamd provide login and password for a
local account not connected to your global account or to another global account.
You can also specify the language for your control panel from the Interfae
languagemenu. If you had previously specified the interface language for that
account and saved it in its interface preferences, leave the Defaultvalue
selected.

3 Click OK

Changing Global Account Password

To change password of your global account:

Log in to Parallels Plesk Panel under your global account or any local
account connected to it.

2 Go to Global Accounand click Change Password
3 Enter your old and new passwords, and click OK

Disconnecting Local Accounts From Global Account

To disconnect bbcal account from your global account:

Log in to Parallels Plesk Panel under the local account you want to
disconnect.

2 Go to Global Accounand click Disconnect From Global Accaunt
3 Confirm the disconnection and click OK

Repeat steps 1-3 for other local accounts as necessary.
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Viewing Your Account Balance

To view an account balance report in the billing system, on your Home page, click
Billing Detailslf there is no Billing Detail$utton, it means that billing system is not
accessible from your control panel.



CHAPTER 4

Before You Start Serving Your
Customers

This section explains the actions you are suggested to do before you start providing
services to your customers.

In this chapter:

Rebranding Your Control Panel............coooviiiiiiiiiiie 24
Simplifying Setup of USEr ACCOUNES..........couiiiiiiiii e 29
Simplifying Setup 0f WED SIteS......ciiiiiiiiiieii e 34
Prepackaging Branded Default Site Pages (Virtual Host Template) .................. 39

Rebranding Your Control Panel

In this section:

Customizing YOUr HOME Page ......ccooiiiiiiiiiici e 25
Customizing Home Pages for Your CUStOMErS ..........ccuvuieeiiieeeiiieiiiiiee e eeeeeeeeeens 26
Setting Interface Language and Skin for Your Control Panel...................ccoeee. 27
Setting @ CUSIOM LOQO......ccciiiiiiiiie et e e e e e eeeees 27

Adding and Removing Hyperlink BUtONS .............ccoiiiiieiiiiiiiien e 28
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Customizing Your Home Page

N B S Ol

c:

To add or remove items from the Home page:
Go to Home> Accountgroup title menu > Customize Home page

Specify what server information and statistics should be shown on the
Home page by selecting the corresponding items check boxes.

Specify what actions should be shown on the Home page. The Selected
actionslists show the tasks for which shortcuts are already placed on
the Home page. The Available actionists show the tasks for which you
do not yet have shortcuts on your Home page.

A To add a shortcut to the Home page, select the required tasks in the Available
actionslist and click Add >>

A To remove a shortcut from the Home page, select the task that you do not need
in the Selected actionkst and click << Remove

Specify what actions should be shown in the drop-down menus on the
Home page by selecting the corresponding check boxes.

Click OK

To add shortcuts to control panel screens té-éweritemenu on the Honpage:
Navigate to the control panel screen you need.
In the Favoritesmenu, select Add to Favorites

To edit shortcut descriptions in thavoritemenu on the Home page:
On your Home page, open the Favoritesmenu.

Place the mouse pointer over the shortcut you need and click Edit
favorite's name

Type the shortcut title and description and click Save

To remove shortcuts from thavoritemenu:
On the Home page, open the Favoritesmenu.

Place the mouse pointer over the shortcut you want to remove and
click Remove from favorites
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Customizing Home Pages for Your Customers

To customize the Home page of a client:

Go to Home> Clients> user name> Accountgroup title menu >
Customize Home Page

2 Specify what client information and statistics should be shown on the
Home page by selecting the corresponding items check boxes.

3 Specify what actions should be shown on the Home page. The Selected
actionslists show the tasks for which shortcuts are already placed on
the Home page. The Available actionists show the tasks for which you
do not yet have shortcuts on your Home page.

A To add a shortcut to the Home page, select the required tasks in the Available
actionslist and click Add >>

A To remove a shortcut from the Home page, select the task that you do not need
in the Selected actionkst and click << Remove

4 Specify what actions should be shown in the drop-down menus on the
Home page by selecting the corresponding check boxes.

5 Click OK

To customize the Home page of a domain owner:

Go to Home> Domains> DomainAdministrationgroup title menu >
Customize Home Page

2 Specify what domain information and statistics should be shown on
the Home page by selecting the corresponding items check boxes.

3 Specify what actions should be shown on the Home page. The Selected
actionslists show the tasks for which shortcuts are already placed on
the Home page. The Available actionfists show the tasks for which you
do not yet have shortcuts on your Home page.

A To add a shortcut to the Home page, select the required tasks in the Available
actionslist and click Add >>

A To remove a shortcut from the Home page, select the task that you do not need
in the Selected actionkst and click << Remove

4 Specify what actions should be shown in the drop-down menus on the
Home page by selecting the corresponding check boxes.

5 Click OK
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Setting Interface Language and Skin for Your Control

Panel

U To select an interface language and theme (skin) for your control panel:

1 Go to Home> InterfacePreferencegin the Accountgroup).

2 Select the desired interface language and skin from the respective
menus.
Parallels Plesk Panel has been translated to a number of languages, so if you do
not see your own language in the list, ask your provider to install the respective
language pack.

3 Click OK

Settinga Custom Logo

i

To set up a custom logo image that will be visible to your customers when they log in
to Parallels Plesk Panel:

Go to Home> Control Panel Brandirf(i@gn the Accountgroup).

Click Browse..to navigate to the desired image file that you have on
your local computer.

We recommend that you use an image that is 50 pixels in height, in GIF, JPEG or
PNG format, and preferably not larger than 100 kilobytes to minimize the download
time.

If you wish to attach a hyperlink to the logo image, type the URL into
the Enter new URL for logpmx.

Click OKto submit.

To restore the original Parallels Plesk Panel logo image:
Go to Home> Control Panel Brandir(gn the Accountgroup).
Click Default Logo
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Adding and Removing Hyperlink Buttons

U To add a custom hygak button to your Parallels Plesk Panel and specify whether
your customers will see it in their control panels:

1 Go to Home> Custom Buttongin the Additional Toolgroup), and click
Create Custom Button

2 Specify properties of the button:
A Type the text that will show on your button in the Button labefield.

A Choose the location for your button. To place it in the right frame of your Home
page, select the Client home pagealue from the Locationdrop-down box. To
place it on each domain's administration screen (Domains> domain nanmje select
the Domain Administration pagelue. To place it in the left frame (navigation
pane) of your control panel, select the Navigation panealue.

A Specify the priority of the button. Parallels Plesk Panel will arrange your custom
buttons on the control panel in accordance with the priority you define: the lower
the number i the higher is priority. Buttons are placed in the left-to-right order.

A To use an image for a button background, type the path to its location or click
Browseto browse for the desired file. It is recommended that you use a 16x16
pixels GIF or JPEG image for a button to be placed in the navigation pane, and
32x32 pixels GIF or JPEG image for buttons placed in the main frame.

A Type the hyperlink of your choice to be attached to the button into the URLbox.

A Using the check boxes, specify whether to include the information, such as
domain name, FTP login, FTP password and other data to be transferred within
the URL. These data can be used for processing by external web applications.

A In the Context help tip conteniisput field, type in the help tip that will be displayed
when you hover the mouse pointer over the button.

A Select the Open URL in the control padleéck box if you wish the destination URL
to be opened in the control panel's right frame, otherwise leave this check box
unchecked to open the URL in a separate browser window.

A If you wish to make this button visible to the mailbox users with access to control
panel, select the Visible to all sulbginscheck box.

3 Click OKto complete creation.

To remove a hyperlink button from your Parallels Plesk Panel:
Go to Home> Custom Buttongin the Additional Toolgroup).

2 Select a check box corresponding to the button that you want to
remove and click Remove
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Simplifying Setup of User Accounts

Before you start signing up new users for your services, you should create account
configuration presets, referred to as client account templates. They will simplify setting
up user accounts for new customers. The templates cover all resource usage
allotments, permissions and limits that you can define for a user account. There is a
predefined client account template available from the control panel: You can modify it
as required and use it, or you can create your own templates. The default template
cannot be removed.

w N =

To create a client account template:

Go to Home> Client Account Templatéim the Clientsgroup).
Click Create Client Account Template
Specify the template properties:

A

Template namé&pecify a name for this template. During setup of a new user
account, you will be prompted to select the required template by its name.
Therefore, we recommend that you choose a meaningful name that
corresponds to one of your hosting plans or describes the amount of allotted
resources. For example, Web hosting account, 10 GB disk space, 100 domains

Access to control panepecify whether the customer will be able to access the
control panel for managing his or her account and sites.

Domain creatiorSpecify whether the customer will be able to set up hosting
accounts for new sites.

Physical hosting manageme8pecify whether the customer will be able to set up
hosting accounts, modify hosting account features and switch on or off support
for programming and scripting languages.

Hosting performance managemepecify whether the customer will be able to
limit bandwidth usage and number of connections to his or her Web sites.

PHP safe mode managem&mecify whether the customer will be able to switch
the PHP safe mode off for his or her sites. By default, PHP is configured to
operate in safe mode with functional restrictions. To learn more about PHP safe
mode, refer to http://php.net/features.safe-mode. Some Web applications may
not work properly with safe mode enabled: If an application on a site fails due to
safe mode, switch the safe mode off by clearing the PHP 'safe_mode' aheck
box in the hosting account properties (Domains> domain name Web Hosting
Settingg(in the Web 8e group)).

Management of access to the server over SSH or Remote Desktop coSpectfgn
whether the customer will be able to access the server shell through Secure
Shell or Remote Desktop protocols.

Hard disk quota assignme8pecify whether the customer will be able to assign
hard quotas on disk space for his or her own Web sites and for Web sites of his
or her customers.

Subdomains manageme8pecify whether the customer will be able to set up
additional sites under his or her domains and allow his or her customers to do
S0.
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A

Domain aliases managemespecify whether the customer will be able to set up
additional alternative domain names for his or her Web sites and allow his or her
users to do so.

Log rotation manageme®pecify whether the customer will be able to adjust the
cleanup and recycling of processed log files for his or her sites.

Anonymous FTP managemé&ecify whether the customer will be able to have
an FTP directory where all users could download and upload files without the
need to enter login and password. A Web site should reside on a dedicated IP
address in order to use anonymous FTP service.

FTP accounts manageméhis option is available only for hosting accounts based
on Microsoft Windows platforms). Specify whether the customer will be able to
create and manage additional FTP accounts.

Task schedulingspecify whether the customer will be able to schedule tasks in
the system. Scheduled tasks can be used for running scripts or utilities on
schedule.

Limits adjustmenSpecify whether the customer will be able to adjust resource
allotments for his or her account and sites.

DNS zone managemeBpecify whether the customer will be able to manage the
DNS zones of his or her domains.

Java applications managemespecify whether the customer will be able to install
Java applications and applets on Web sites through the control panel.

Mailing lists manageme®pecify whether the customer will be able to use mailing
lists provided by the GNU Mailman software.

Spam filter managemt Specify whether the customer will be able to use
SpamAssassin spam filter and customize filtering settings.

Antivirus managemerpecify whether the customer will be able to use server-
side antivirus protection for filtering incoming and outgoing mail.

Backup and restore functiorgpecify whether the customer will be able to use the
control panel's facilities to back up and restore his or her sites. To allow storing
backup files on the server, select the local repositorgheck box. To allow the
customer to use an arbitrary FTP server for storing backups, select the remote
(FTP) repositorgheck box.

Ability to use remote XML interfa8pecify whether the customer will be able to
remotely manage his or her Web sites through custom applications. The XML
interface can be used for developing custom applications integrated with Web
sites, which could be used, for instance, for automating setup of hosting
accounts and provisioning of services for customers purchasing hosting
services from a site. To learn more about using Parallels Plesk Panel's XML
interface (also referred to as Parallels Plesk Panel API RPC), refer to the
documents: http://downloadl.parallels.com/Plesk/Plesk9.0/Doc/en-US/plesk-
9.0-api-rpc-guide/index.htm and
http://downloadl.parallels.com/Plesk/Plesk9.0/Doc/en-US/plesk-9.0-api-

rpc/index.htm.

Ability to use SitebuildeBpecify whether the customer will be able to use
Sitebuilder for creating and editing his or her Web sites.

IIS application pool managem@wailable only for Windows hosting). Specify
whether the customer will be able to manage his or her IIS application pool.


http://download1.parallels.com/Plesk/Plesk9.0/Doc/en-US/plesk-9.0-api-rpc-guide/index.htm
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Web statistics manageme8pecify whether the customer will be able to manage
Web statistics for his or her Web sites.

Additional write/modify permissions manageifaailable only for Windows
hosting). Specify whether the customer will be able to manage additional
write/modify permissions for their domains. These permissions are required if
customer's Web applications are using a file-based database (like Jet) located in
the root of httpdocs  or httpsdocs  folders. Please note that selecting this
option might seriously compromise the Web site security.

Shared SSL managemé@tailable only for Windows hosting). Specify whether the
customer will be able to manage shared SSL for their domains.

Home page managemeBpecify whether the customer will be able to customize
his or her Home page.

Ability to select a database seng&pecify whether the customer will be able to
select a database server of each type for creating his or her databases, not only
use the default database server.

Maximum number of domai&pecify the total number of domain names (Web
sites) your customer will be able to host on the server. This includes Web sites
hosted on this server, and domain forwarders that point to Web sites hosted on
other servers. Domain aliases (additional domain names for a site hosted on
this server) and subdomains are counted separately and are not limited by this
resource type.

Maximum number of subdomaigpecify the total number of subdomains that the
customer will be able to host.

Maximum number of domain aliasg®ecify the total number of additional
alternative domain names that the customer will be able to use for his or her
Web sites.

Disk spaceSpecify the total amount of disk space in megabytes that is allocated
to the customer. It includes disk space occupied by all files related to user's
domains (Web sites): Web site contents, databases, applications, mailboxes,
log files and backup files.

Maximum amount of traffiépecify the amount of data in megabytes that can be
transferred from the customer's Web sites during a month.

Maximum number of Web us&pecify the total number of personal Web pages
that your customer can host for other users under his or her domains. This
service is mostly used in educational institutions that host non-commercial
personal pages of their students and staff. These pages usually have Web
addresses like http://your-domain.com/~username. See the Hosting Personal
Web Pages (on page 139) section for details.

Maximum number of databas8pecify the total number of databases that the
customer can host on the server.

Maximum number of mailbox8gpecify the total number of mailboxes that the
customer can host on the server.

Mailbox quotaSpecify the amount of disk space in kilobytes that is allocated for
storing e-mail messages and autoresponder attachment files to each mailbox in
a domain.

Maximum number of mail forward&secify the total number of mail forwarders
that the customer can set up.
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A Maximum number of mail autorespond®pecify the total number of automatic
responses that the customer can set up.

A Maximum number of mail grouggecify the total number of mail groups that the
customer can set up.

A Maximummumber of mailing listSpecify the total number of mailing lists that you
customer can host on the server. To provide users with mailing lists, you should
install the GNU Mailman software.

A Maximum number of Java applicati@mecify the total number of Java applications
or applets that can be hosted on the server.

A MySQL databases quatad Microsoft SQL databasgsota Specify the maximum
disk space amount in megabytes that MySQL and Microsoft SQL Server
databases respectively can occupy on a domains belonging to the customer.

A Maximum number of MySQL databasesMaximum number of Microsoft SQL server
databasesSpecify the maximum number of MySQL and Microsoft SQL Server
databases respectively that the customer can create on his or her domains.

A Maximm number of additional Microsoft FrontPage accaBpéxify the maximum
number of additional Microsoft FrontPage accounts that the customer can
create on his or her domains.

A Maximum number of additional FTP acco@piscify the maximum number of
additional FTP accounts that the customer can create on his or her domains.

A Maximum number of IS application p¢olailable only for Windows hosting).
Specify the total number of dedicated IS application pools that the customer
can allocate between his or her domains.

A Maximum number of shared SSL I{aksilable only for Windows hosting). Specify
the total number of shared SSL links that the customer can use on his or her
domains.

A Maximum number of ODBC connectjamailable only for Windows hosting).
Specify the total number of ODBC connections that the customer can use on his
or her domains.

A Maximum number of ColdFusion DSN connectiasable only for Windows
hosting). Specify the total number of ColdFusion DSN connections that the
customer can use on his or her domains.

A Validity periodSpecify the term for a hosting account. At the end of the term, all
customer's domains (Web sites) will be suspended, their Web, FTP and malil
services will no longer be accessible to the Internet users, and the user will not
be able to log in to the control panel. Accounts cannot be automatically
renewed, therefore, in order to bring the hosted domain names (Web sites) back
to operation, you will need to manually renew the user account: Click the Clients
shortcut in the navigation pane, click the client name you need, click Resource
Usagg(in the Statisticsgroup), specify another term in the Expiration datbox, click
OK then click Unsuspend

A IP address allocatioBpecify the shared IP addresses that you wish to allocate to
the customer. If you wish to automatically provision dedicated IP addresses,
select the Allocate exclusive IP addresses to claieick box and specify the
number of IP addresses that should be taken from your IP range and assigned
to the customer.
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A Cration of a user account in Sitebuilder.allow the customer to create and
manage Web sites using Sitebuilder, select the Create a corresponding user
account in Sitebuildeheck box.

Click OKto complete creation of a template.

During setup of a new user account, you will select the required template and the
account will be created and allocated the resources you defined.

To modify a template:

Go to Home> Client Account Templatéim the Clientsgroup).
Click the template name you need.

Modify the settings as required and click OK

Note that modifying templates does not affect the existing user accounts that were
created by these templates.

To remove a template that you no longer need:

Go to Home> Client Account Templatéim the Clientsgroup).

Select a check box corresponding to the template you no longer need.
Click Remove Confirm removal and click OK
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Simplifying Setup of Web Sites

Before you start hosting Web sites, you should create hosting configuration presets,
referred to as domain templates. The templates cover all resource usage allotments,
permissions and resource limits that you can define for a hosting account, plus mail

bounce and Web statistics retention settings. There is a predefined domain template
available from the control panel: You can modify it as required and use it, or you can
create your own templates. The default template cannot be removed.

U To create a domain template:

1 Go to Home> Domain Templatgsn the Domainsgroup) > Create Domain
Template

Specify the following settings:

2

A

Template nam&pecify a name for this template. During setup of a new hosting
account, you will be prompted to select the required template by its name.
Therefore, we recommend that you choose a meaningful name that
corresponds to one of your hosting plans or describes the amount of allotted
resources. For example, Mail hosting, 1GB disk space, 500 mailboxes

Availability to other user you want your customers to be able to use this
template, select the check box Make this template available toeotusers (sub
logins)

Mail to nonexistent userSpecify the domain-wide mail bounce options: When
somebody sends an e-mail message to an e-mail address that does not exist
under your domain, the mail server on your domain accepts mails, processes it,
and when it finds out that there is no such a recipient under your domain, it
returns the mail back to sender with
notice. You can choose to:

A change the default notice if you do not like it (leave the Bounceor Bownce with
messageption selected and type another message into the input box),

A forward undelivered mail to another e-mail address (select the Forward to
addressoption and specify the e-mail address you need), or

A reject mail without accepting it (select the Rejectoption). This setting can
decrease mail server load caused by a large amount of spam, which is often
directed at randomly generated user names. However, for spammers this
can somewhat speed up scanning your mail server for valid e-mail
addresses.

A forward to external mail server (available only for Windows hosting). With
this setting, all mail addressed to nonexistent users will be forwarded to the
specified external mail server.

WebmailSpecify whether the users of mailboxes in this domain should be able
to read their mail through a browser based webmail application, and select the
application that should be used.

SubdomainsSpecify the number of subdomains that can be hosted under this
domain.

t
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Domain aliasesSpecify the total number of additional alternative domain names
that the site owner will be able to use for his or her Web site.

Disk spaceSpecify the total amount of disk space allocated to a hosting account
associated with the domain. This amount is measured in megabytes. It includes
disk space occupied by all files related to the domain/Web site: Web site
contents, databases, applications, mailboxes, log files and backup files.

Traffic Specify the amount of data in megabytes that can be transferred from the
Web site during a month.

Webusers Specify the number of personal Web pages that the domain owner
can host for other users under his or her domain. This service is mostly used in
educational institutions that host non-commercial personal pages of their
students and staff. These pages usually have web addresses like http://your-
domain.com/~username. See the Hosting Personal Web Pages section for
details.

Databasegavailable only for Linux hosting). Specify the number of databases
that can be hosted in a domain.

MySQL databasé¢available only for Windows hosting). Specify the number of
databases that can be hosted in a domain.

MailboxesSpecify the number of mailboxes that can be hosted in a domain.

Mailbox quotaSpecify the amount of disk space in kilobytes that is allocated for
storing e-mail messages and autoresponder attachment files to each mailbox in
a domain.

Mail forwardersSpecify the number of mail forwarders that can be used in a
domain.

Mail groupsSpecify the number of mail groups that can be hosted in a domain.

Mail autoresponderSpecify the number of automatic responses that can be set
up in a domain.

Mailing lists Specify the number of mailing lists that the domain owner can run in
a domain. The mailing lists are served by the GNU Mailman software, which
may or may not be installed on the server. If it is not installed and your
customers would like to use it, you may want to to install it. To allow the use of
mailing lists, you should also put a check mark into the Mailing listscheck box
under the Preferences group.

Java applicationsSpecify the maximum number of Java applications or applets
that the domain owner can install under a domain.

MySQL databases quatad Microsoft SQL databasggota(available only for
Windows hosting). Specify the maximum disk space amount in megabytes that
MySQL and Microsoft SQL Server databases respectively can occupy under a
domain.

FrontPage accoungsnly for Windows hosting). Specify the maximum number of
additional Microsoft FrontPage accounts that can be created under a domain.

FTP account&@vailable only for Windows hosting). Specify the maximum number
of additional FTP accounts that can be created under a domain.

Microsoft SQL server databagagailable only for Windows hosting). Specify the
maximum number of Microsoft SQL Server databases that can be hosted under
a domain.
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Shared SSL linKawvailable only for Windows hosting). Specify the total number of
shared SSL links that can be used under a domain.

ODBC connectior{available only for Windows hosting). Specify the total number
of ODBC connections that can be used under a domain.

ColdFusion DSN connectidasailable only for Windows hosting). Specify the total
number of ColdFusion DSN connections that can be used under a domain.

Expiration dateSpecify the term for a hosting account. At the end of the term, the
domain (Web site) will be suspended, its Web, FTP and mail services will no
longer be accessible to the Internet users, and domain owner will not be able to
log in to the control panel. Hosting accounts cannot be automatically renewed,
therefore, in order to bring the hosted domain name/web site back to operation,
you will need to manually renew the hosting account: click the Domainsshortcut
in the navigation pane, click the domain name your need, click the Resource
Usageicon, specify another term in the Expiration datbox, click OK then click
UnsuspendDomains> domain name > Unsuspégnd

Log rotationAll connections to the Web server and requests for files that were
not found on the server are registered in log files. These log files are analyzed
by the statistical utilities running on the server, which then present graphical
reports on demand. If you need to view the contents of these raw log files for
debugging purposes, go to Domains ®lomain nama Log Managé€in the Statistics
group), and then click the log file name you need. To prevent these log files
from growing too large, you should enable automatic cleanup and recycling of
log files:

A select the Switch orlog rotationcheck box,
A specify when to recycle log files,

A specify how many instances of each log file processed by Parallels Plesk
Panel's statistical utilities to store on the server,

A specify whether they should be compressed,
A specify whether they should be sent to an e-mail address after processing.

Web and traffic statistics retenti@pecify the number of months during which the
Web and bandwidth usage statistics should be kept on the server.

DNS Specify whether the DNS server on your Web host should act as a master
(primary) or slave (secondary) name server for the domain name zone. A
primary name server stores locally the zone file it serves, while a secondary
server only retrieves a copy of this file from the primary. You would normally
leave the Masteroption selected.

Physical hosting accourf you are going to host not only domain names (DNS
zone settings), but also Web sites, select the Physical hostingheck box and
specify the hosting features:

A Hard disk quotdn addition to the soft quota, you can specify the so-called
hard quota that will not allow writing more files to the web space when the
limit is reached. At attempt to write files, users will get "Out of disk space"
error.
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SSL supportSecure Sockets Layer encryption is generally used for protecting
transfer of sensitive data during online transactions on e-commerce Web
sites that run on dedicated IP addresses. SSL certificates that participate in
the encryption process are usually applied to a single domain name on a
single IP address, therefore, each site that needs SSL protection must be
hosted on a dedicated IP address. An exception to this is subdomains, which
you can protect with a wildcard certificate. Installing an SSL certificate on a
Web server that hosts several web sites with different domain names on a
single IP address (shared or name-based hosting) is technically possible,
however, it is not recommended: the encryption will be provided, but users
will get warning messages on attempt to connect to the secure site. To allow
SSL encryption for Web sites, select the SSL supportheck box.

Use a single directory for housing SSL andS8Incontenfavailable only for
Linux hosting). By default, when users publish their sites through their FTP
accounts, they need to upload the Web content that should be accessible via
secure connections to the httpsdocs directory, and the content that should
be accessible via plain HTTP, to the httpdocs directory. For the convenience
of publishing all content through a single location 7 httpdocs directory, select
the Use a single directory for housing SSL and non-SSL content check box.

Create and publish Web site using Sitebuildes will enable the site owner to
create and manage a Web site using Sitebuilder.

Microsoft FrontPage gport Microsoft FrontPage is a popular Web site
authoring tool. To enable users to publish and modify their sites through
Microsoft FrontPage, select the Microsoft FrontPage suppartd FrontPage over
SSL supportheck boxes and set the Remote MicrosofténtPage authoring
option to allowed

Support for programming and scripting languages used in development of
dynamic Web sites and server-side Web applications. Specify which of the
following programming and scripting languages should be interpreted,
executed or otherwise processed by the Web server: Active Server Pages
(ASP), Server Side Includes (SSI), PHP hypertext preprocessor (PHP),
Common Gateway Interface (CGl), Fast Common Gateway Interface
(FastCGl), Perl, Python, ColdFusion, and Miva scripting required for running
Miva e-commerce solutions.

Web statisticsTo allow domain (Web site) owner to view the information on
the number of people visited his or her site and the pages of the site they
viewed, select the statistical package you need from the Web statisticsmenu,
and select the accessible via password protected directory /gedkvebstat
check box. This will install the statistical software of your choice, which will
generate reports and place them into the password-protected directory. The
domain/web site owner will then be able to access Web statistics at the URL:
https://your-domain.com/plesk-stat/webstat using his or her FTP account
login and password.

Custom error documentd/hen visitors coming to your site request pages that
the web server cannot find, the web server generates and displays a
standard HTML page with an error message. If you wish to create your own
error pages and use them on your server or allow your customers to do that,
select the Custom error documentseck box.
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A Shell access to the server with FTP user's creddatiaitable only for Linux
hosting). This allows a site owner to upload securely Web content to the
server through a Secure Socket Shell or Remote Desktop connection,
however, allowing access to the server also poses a potential threat to the
server security, so we recommend that you leave the Forbidderoption
selected.

A Additional write/modify permissiq@asailable only for Windows hosting). This
option is required if customer's web applications are using a file-based
database (like Jet) located in the root of httpdocs  or httpsdocs  folders.
Please note that selecting this option might seriously compromise the Web
site security.

A Use dedicated IIS appliion poofavailable only for Windows hosting). This
option enables the use of dedicated IIS application pool for Web applications
on a domain. Using dedicated IIS application pool dramatically improves the
stability of domain Web applications due to worker process isolation mode.
This mode gives each Web site hosted on the server the possibility to
allocate a separate process pool for execution of its Web applications. This
way, malfunction in one application will not cause stopping of all the others.
This is especially useful when you are using shared hosting package.

A Maximum CPU ugavailable only for Windows hosting). To limit the amount of
CPU resources that domain's IS application pool can use, clear the Unlimited
check box and type in the number (in percents).

A PerformanceTo avoid excessive usage of bandwidth, which can lead to
resources overage, you can set various performance limitations for a domain.

A Maximum network us€o limit the maximum speed (measured in kilobytes per
second) that a domain can share between all its connections, clear the
Unlimitedcheck box and type in a number in kilobytes.

A Connections limiting-o limit the maximum number of simultaneous
connections to a domain, clear the Unlimitedcheck box and type in a number.

3 Click OKto complete creation of a template.

During setup of a hosting account for a new domain (Web site), you will select the
required template and the hosting account will be created and allocated the
resources and hosting services you defined.

U To reflect thehanges in your domain templates that will apply to the newly created
Web site hosting accounts:
1 Go to Home> Domain Templatggn the Domainsgroup).

2 Click the template name corresponding to the domain template you
want to update.

3 Modify the settings as required and click OK
Note that modifying templates does not affect the existing domains and Web sites.

To remove a template that you no longer need:

Go to Home> Domain Templatgsn the Domainsgroup).

Select a check box corresponding to the template you no longer need.
Click Remove Confirm removal and click OK

w N -
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Prepackaging Branded Default Site Pages
(Virtual Host Template)

You can set your control panel to automatically include specific files and directories into
Web spaces created for newly hosted Web sites. This can be a set of useful scripts,
custom error messages, a placeholder index.html page, or any other files of your
choice. These files can then be replaced, edited or removed on a per-site basis.

U To set up the control panel so as to autoalbtimclude your Web content into Web
spaces:

1 On your local file system, create the required directories: httpdocs
httpsdocs , cgi - bin , anon_ftp , error_docs

2 Place the files you need into the directories you have created: Place
Web pages into httpdocs and httpsdocs  directories, scripts to
cgi - bin directory, and custom error messages to error_docs
directory.

3 Pack the directories and files into an archive file in tgz, tar, tar.gz, or
zip format.

Make sure that the directories are in the root of the archive file and not in a
subdirectory.

4 Log in to your Parallels Plesk Panel.

5 On your Home page, click Virtual Host Templatan the Domainsggroup).

6 Click the Browsebutton to locate the archive file on your local
computer, select the file, and click the Send Fildutton.
To revert back to the original structure of Web server directories and files:
On your Home page, click Virtual Host Templaten the Domainsgroup).

2 Click the Defaultbutton.



CHAPTER 5

Setting Up Corporate Wsibe and E
mail Addresses

This chapter is a quick start tutorial that provides the instructions on setting up a
corporate Web site and e-mail addresses (mailboxes) for your account.

In this chapter:
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Setting Up MailDOXES .......coooiiieeie e 46
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Setting Up a Web Site

U To set up a Web site:
Go to Home> Domainsgroup title menu > Create Domain

2 Specify the domain name that was previously registered with a
domain name registrar. Leave the wwwcheck box selected if you want
to allow users to access the site by a common and habitual URL like
www.your-domain.com.

Having the www alias preceding the domain nhame does not cost anything, and it
will allow users to get to the site no matter what they type in their browsers:
www.your-domain.com and your-domain.com will both direct users to the site.

3 If you have previously created a domain template and predefined all
hosting features and resource usage allotments (as described in the
chapter Simplifying Setup of Web Sites (on page 34)), select the
required template from the Use domain templagettingsmenu.

4 If you have a number of IP addresses to choose from, select the
required address from the Assign IP addressienu.

Bear in mind that e-commerce sites need a dedicated IP address (not shared
among other sites) to implement Secure Sockets Layer data encryption.

After your Web site is set up, you will be able to assign another IP address to it, if
you have several IP addresses and if you are authorized to perform this operation.
Note that after you change a site's IP address, your domain/site will be unreachable
and e-mail messages sent to mailboxes under your domain will not reach them until
the information about the new IP address is propagated across the DNS system.
This can take one or two days.

5 Select the Mailand DNScheck boxes.
6 Select the Web Site Hostingption to host the Web site on this machine.

Upon completion of this procedure, your control panel will set up the domain name
server on this machine to serve the new domain name and prepare the Web server
to serve the new Web site: a new zone file with appropriate resource records will be
added to the Domain Name Server's configuration files, a Web space will be
created inside the Web server's directory, and necessary user accounts will be
created on the server.
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Note: If your site is hosted on another machine, and you wish to set up your control
panel's DNS server only to serve the DNS zone for that site, select either Frame
forwardingor Standard forwardingption. With standard forwarding, a user is
redirected to the site and the actual site's URL is shown in the user's browser, so
the user always knows that he or she is redirected to another URL. With frame
forwarding, a user is redirected to the site without knowing that the site actually
resides at another location. For example: your customer has a free personal web
site with his or her Internet Service Provider or a free Web host, and the Web site
address is http://www.geocities.com/~myhomepage. The customer purchased a
second level domain hame www.myname.com and wants you to provide domain
forwarding to his Web site. In this case you would normally choose the Frame
forwardingservice. See the chapter "Serving the Domain Names for Sites Hosted on
Other Servers (Domain Forwarding)" for details.

Type in the username and password that will be used for uploading
Web site content over FTP and Microsoft FrontPage.

Click Next >>
Specify the following settings:

A SSL supportSecure Sockets Layer encryption is generally used for protecting
transfer of sensitive data during online transactions on e-commerce Web sites
that run on dedicated IP addresses. SSL certificates that participate in the
encryption process are usually applied to a single domain name on a single IP
address, therefore, each site that needs SSL protection must be hosted on a
dedicated IP address. An exception to this is subdomains, which you can
protect with a wildcard certificate. Installing an SSL certificate on a Web server
that hosts several web sites with different domain names on a single IP address
(shared or name-based hosting) is technically possible, however, it is not
recommended: the encryption will be provided, but users will get warning
messages on attempt to connect to the secure site. To allow SSL encryption for
Web sites, select the SSL supportheck box.

A Use a single directory for housing SSL and3®8Incontenfavailable only for Linux
hosting). By default, when users publish their sites through their FTP accounts,
they need to upload the Web content that should be accessible via secure
connections to the httpsdocs directory, and the content that should be
accessible via plain HTTP, to the httpdocs directory. For the convenience of
publishing all content through a single location 7 httpdocs directory, select the
Use a single directory for housing SSL and3®incontentheck box.

A Hard disk quotsSpecify the amount of disk space in megabytes allocated to the
Web space for this site. This is the so-called hard quota that will not allow writing
more files to the Web space when the limit is reached. At attempt to write files,
users will get the "Out of disk space" error. Hard quotas should be enabled in
the server's operating system, so if you see the "Hard disk quota is not
supported"” notice to the right of the Hard disk quotéeld, but would like to use the
hard quotas, contact your provider or the server administrator and ask to enable
the hard quotas.

A Access to server over S&Hailable only for Linux hosting) or Access to server over
Remote Dektop(available only for Windows hosting). This allows a site owner to
upload securely Web content to the server through a Secure Socket Shell or
Remote Desktop connection, however, allowing access to the server also poses
a potential threat to the server security, so we recommend that you set this
option to Login prohibited



Setting Up Corporate Web Site anablt Addresses 43

Create Web site using Sitebuildéris allows a site owner to create and manage
his or her Web site using the Sitebuilder service installed on the server.

Microsoft FrontPage suppdviicrosoft FrontPage is a popular Web site authoring
tool. To enable users to publish and modify their sites through Microsoft
FrontPage, select the options Microsoft FrontPage suppdvticrosoft FrontPage over
SSL supportand Remote-rontPage authorirajlowed.

Support for programming and scripting languages widely used in development
of dynamic Web sites and server-side Web applications. Specify which of the
following programming and scripting languages should be interpreted, executed
or otherwise processed by the web server: Active Server Pages (ASP), Server
Side Includes (SSI), PHP hypertext preprocessor (PHP), Common Gateway
Interface (CGl), Fast Common Gateway Interface (FastCGl), Perl, Python,
ColdFusion, and Miva scripting languages. By default, PHP is configured to
operate in safe mode with functional restrictions. To learn more about PHP safe
mode, refer to http://php.net/features.safe-mode. Some web applications may
not work properly with safe mode enabled: If an application on a site fails due to
safe mode, switch the safe mode off (or ask your provider to do this) by clearing
the PHP 'safe_mode' @heck box in the hosting account properties (Home >
domain name > Web Hosting Sett{mgthe Web Sitgroup)).

Web statisticsTo allow Web site owner to view the information on the number of
people visited his or her site and the pages of the site they viewed, select the
statistics program you need from the Web statisticenenu, and select the
aceessible via password protected directory /pitastiwebstatheck box. This will
install the statistics program of your choice, which will generate reports and
place them into the password protected directory. The domain/web site owner
will then be able to access Web statistics at the URL: https://your-
domain.com/plesk-stat/webstat using his or her FTP account login and
password.

Note: When you switch from one statistics program to another, all reports
created by the previously used statistics program are deleted and new
reports are created in accordance with the information read from log files
kept on the server. This means that if you configured the system (at Domains
>domain name Log Managerlog Rotationso as to keep log files only for the
last month, then Web statistics will be available only for the last month.

Custom error document&/hen visitors coming to your site request pages that the
Web server cannot find, the Web server generates and displays a standard
HTML page with an error message. If you wish to create your own error pages
and use them on your Web server or allow your customers to do that, select the
Custom error documentteck box.

Additional write/modify permissidiavailable only for Windows hosting). This
option is required if Web applications under a domain will be using a file-based
database (like Jet) located in the root of httpdocs or httpsdocs  folders.
Please note that selecting this option might seriously compromise the Web site
security.


http://php.net/features.safe-mode
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A

Use dedicated pofdvailable only for Windows hosting). This option enables the
use of dedicated IIS application pool for Web applications on a domain. Using
dedicated 1IS application pool dramatically improves the stability of domain Web
applications due to worker process isolation mode. This mode gives each Web
site hosted on the server the possibility to allocate a separate process pool for
execution of its Web applications. This way, malfunction in one application will
not cause stopping of all the others. This is especially useful when you are using
shared hosting package.

10 Click Next >>
11 Review and adjust the following settings as required:

A

Overuse policySpecify what should be done when disk space and monthly
bandwidth (traffic) allotments are exceeded. We recommend setting this option
to Overuse is allowe®therwise, the Web site will be suspended when the
resource limits are exceeded.

Note: The overuse policy does not apply to the limits set on size of mailboxes
(mailbox quota). Therefore, even if you enable overuse, be sure to allocate
enough disk space to mailboxes.

Disk spaceSpecify the total amount of disk space allocated to the hosting
account associated with this domain (Web site). This amount is measured in
megabytes. It includes disk space occupied by all files related to the domain
(Web site): Web site contents, databases, applications, mailboxes, log files and
backup files.

Traffic Specify the amount of data in megabytes that can be transferred from the
Web site during a month.

SubdomainsSpecify the number of subdomains that can be hosted under this
domain.

Domain aliasesSpecify the total number of additional alternative domain names
that can be used for this site.

Web usersSpecify the number of personal Web pages that the domain owner
can host for other users under his or her domain. This service is mostly used in
educational institutions that host non-commercial personal pages of their
students and staff. These pages usually have web addresses like http://your-
domain.com/~username. See the Hosting Personal Web Pages section for
details.

FrontPage accountavailable only for Windows hosting). Specify the maximum
number of additional Microsoft FrontPage accounts that can be created for this
site.

FTP account&@vailable only for Windows hosting). Specify the maximum number
of additional FTP accounts that can be created for this site.

MailboxesSpecify the number of mailboxes that can be hosted under the
domain.

Mailbox quotaSpecify the amount of disk space in kilobytes that is allocated for
storing e-mail messages and autoresponder attachment files to each mailbox
under the domain.

Mail redirectsSpecify the number of mail forwarders that can be used under the
domain.
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A Mail groupsSpecify the number of mail groups that can be hosted in a domain.

A AutorespondersSpecify the number of automatic responses that can be set up
under the domain.

A Mailing lists Specify the number of mailing lists that the domain owner can run
under the domain. The mailing lists are served by the GNU Mailman software,
which may or may not be installed on the server. If it is not installed and your
customers would like to use it, contact your service provider to have it installed.

A Total mailboxes quoavailable only for Windows hosting). Specify the total
amount of disk space in megabytes available for all mailboxes on all domains
belonging to the customer.

A Databasegavailable only for Linux hosting). Specify the number of databases
that can be hosted for this site.

A MySQL databaseSpecify the number of databases that can be hosted for this
site.

A MySQL databases quatad Microsoft SQL databasgsota Specify the maximum
disk space amount in megabytes that MySQL and Microsoft SQL Server
databases used by this site can occupy.

A Microsoft SQL Server databas®gecify the maximum number of Microsoft SQL
Server databases that can be used by the site.

A ODBC connectior{available only for Windows hosting). Specify the total number
of ODBC connections that can be used by this site.

A ColdFusion DSN connectiqasailable only for Windows hosting). Specify the total
number of ColdFusion DSN connections that can be used by this site

A Java applicationsSpecify the maximum number of Java applications or applets
that the domain owner can install on the site.

A Shared SSL linKswvailable only for Windows hosting). Specify the total number of
shared SSL links that can be used on the site.

A Expiration dateSpecify the term for the Web site hosting account. At the end of
the term, the domain (Web site) will be suspended, its Web, FTP and mail
services will no longer be accessible to the Internet users, and site owner will
not be able to log in to the control panel. Hosting accounts cannot be
automatically renewed, therefore, in order to bring the hosted domain name
(Web site) back to operation, you will need to manually renew the hosting
account: click the Domainsshortcut in the navigation pane, click the domain
name your need, click Resource Usad@ the Statisticsgroup), specify another
term in the Expiration datéox, click OK then click Unsuspend

12 Click Finish

Now the server is ready to accommodate the new Web site, and you can do the
following:

A Create and publish Web site with the online Sitebuilder service (on page 70).

A Create your site on a local computer and then publish it to the server (on page 70).
A Set up mailboxes (on page 46).
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To learn what else you can do with your Web site through the control panel, see
Managing Web Sites (on page 58).

To learn what else you can do with e-mail accounts through the control panel, see
Managing E-mail Services (on page 156).

Setting Up Midoxes

4
5
6

To create a mailbox:
Go to Home> Create Mail Accoufiin the Mailgroup).

Select the domain, under which the new mailbox will be created. Click
Next >>

Your domain name is shown to the right of @ sign, so you only need
to specify the desired name for the mailbox.

This can be, for example, your first name and last name separated by a dot, a
department name, or any other text in Latin symbols. The hame should be short
enough to remember. It can comprise alphanumeric, dash, dot and underscore
symbols.

Specify a password that you will use for accessing your mailbox.
Make sure that a check mark is present in the Mailboxcheck box.
Click Finish

Now your mailbox is created, and you can set up your e-mail program so as to receive
and send e-mail messages through your new mailbox.



CHAPTER 6

Managing User Accounts

Parallels Plesk Panel users hierarchy is limited to three user levels: client accounts
domain administrator accoungd e-mail user account®\ll these types of users can have
access to control panel for managing their own Web sites and e-mail accounts.

Client accountare the types of user accounts you will create for your customers. And
then, your customers can create domain administrator accourfits their own sites. A
domain administrator's account can be created only after a site is hosted on the server.
A domain administrator can manage only a single site; however, a domain
administrator can provide other users with mail hosting services under his or her
domain. For that purpose, e-mail user accountare created and granted access to control
panel.

In this chapter:

Signing Up New Customers for Your Hosting Services ..........ccccccvvvveeeeeeeeecennn, 48
MOdifying USEI ACCOUNES.........ooiiiiiiiiie i e e ee et e et e e e e e e e e e e e e e e e e eeneees 52
Converting Domain Administrator Accounts into Client Accounts ...................... 55
Suspending and Unsuspending User ACCOUNES...........cuuuueiiieeeeriieeiiiiinneeeeeeeenenes 56

RemMOVING USEI ACCOUNTS ......coiiiiiiiiii e e e e e e e et e e e e e e eneees 57
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Signing Up New Customers for Your
Hosting Services

This chapter focuses on client accounts that you will create for your customers.

If you need to create a domain administrator's account for a site, assign permissions
and allocate resources, see the section Setting Up Hosting Account for a Web Site (on
page 59).

If you need to create an e-mail user account, see the section Creating Mailboxes (on
page 157).

To accommodate a new customer:
Go to Home> Clientsgroup title menu > Create Client Account

2 Specify the contact and billing information. Contact name, login name
and password are mandatory fields.

3 If you have predefined user account templates, you can select the
template you need from the Create user account based on a tempreau. If
you did not create any custom template, then the default template will
be used.

4 Click Next >>
5 Specify the following items:

A

Overuse policySpecify what should be done when disk space and monthly
bandwidth (traffic) allotments are exceeded. We recommend setting this option
to Overuse is allowe®therwise, the user account and user's sites will be blocked
when the resource limits are exceeded. Also, leave the option Notily the client
about reaching the resource ling&dected. When the resource limits are reached,
Parallels Plesk Panel will send a notice by e-mail.

Note: The overuse policy does not apply to the limits set on size of mailboxes
(mailbox quota). Therefore, even if you enable overuse, be sure to allocate
enough disk space to mailboxes.

Disk spaceSpecify the total amount of disk space in megabytes that is allocated
to the customer. It includes disk space occupied by all files related to user's
domains (Web sites): Web site contents, databases, applications, mailboxes,
log files and backup files.

Traffic Specify the amount of data in megabytes that can be transferred from the
customer's Web sites during a month.

Domains Specify the total number of domain names (Web sites) your customer
will be able to host on the server. This includes Web sites hosted on this server,
and domain forwarders that point to Web sites hosted on other servers. Domain
aliases (additional domain names for a site hosted on this server) and
subdomains are counted separately and are not limited by this resource type.

SubdomainsSpecify the total number of subdomains that the customer will be
able to host.
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Domain aliasesSpecify the total number of additional alternative domain names
that the customer will be able to use for his or her Web sites.

Web usersSpecify the total number of personal Web pages that your customer
can host for other users under his or her domains. This service is mostly used in
educational institutions that host non-commercial personal pages of their
students and staff. These pages usually have web addresses like http://your-
domain.com/~username. See the Hosting Personal Web Pages (on page 139)
section for details.

Microsoft FrontPage accoufdsailable only for Windows hosting). Specify the
maximum number of additional Microsoft FrontPage accounts that the customer
can create on his or her domains.

FTP account&vailable only for Windows hosting). Specify the maximum number
of additional FTP accounts that the customer can create on his or her domains.

MailboxesSpecify the total number of mailboxes that the customer can host on
the server.

Mailbox quotaSpecify the amount of disk space in kilobytes that is allocated for
storing e-mail messages and autoresponder attachment files to each mailbox in
a domain.

Total mailboxes quot&pecify the maximum amount of disk space in megabytes
that can be allocated to all mailboxes in a domain.

Mail fowardergalso referred to as redirects). Specify the total number of mail
forwarders to a single recipient that the customer can set up.

Mail groupsSpecify the total number of mail forwarders to multiple recipients that
the customer can set up.

Autorespaders Specify the total number of automatic responses that the
customer can set up.

Mailing lists Specify the total number of mailing lists that you customer can host
on the server. To provide users with mailing lists, you should install the GNU
Mailman software.

MySQL databasesd Microsoft SQL server databasgpecify the maximum
number of MySQL and Microsoft SQL Server databases respectively that the
customer can host under his or her domains.

MySQL databases quatad Microsoft SQL databasggota Specify the maximum
disk space amount in megabytes that MySQL and Microsoft SQL Server
databases respectively can occupy on a domains belonging to the customer.

ODBC connectior{available only for Windows hosting). Specify the total number
of ODBC connections that the customer can use on his or her domains.

ColdFusion DSN connectidasailable only for Windows hosting). Specify the total
number of ColdFusion DSN connections that the customer can use on his or her
domains.

Java applicationsSpecify the total number of Java applications or applets that
can be hosted on the server.

IIS application poolavailable only for Windows hosting). Specify the total number
of dedicated IIS application pools that the customer can allocate among his or
her domains.
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A

A

Shared SSL link&vailable only for Windows hosting). Specify the total number of
shared SSL links that the customer can use on his or her domains.

Expiration dateSpecify the term for a hosting account. At the end of the term, all
customer's domains (Web sites) will be suspended, its Web, FTP and malil
services will no longer be accessible to the Internet users, and the user will not
be able to log in to the control panel. Accounts cannot be automatically

renewed, therefore, in order to bring the hosted domain names/web sites back
to operation, you will need to manually renew the user account: Click the Clients
shortcut in the navigation pane, click the client name you need, click the
Resource Usageon (in the Statisticsgroup), specify another term in the Expiration
datebox, click OK then click the Unsuspendhortcut (Clients> client name
Unsuspenyl

6 Click Next >>

7 Specify the operations that the customer will be able to perform
through his or her control panel:

A

A

Access to control panebpecify whether the customer will be able to access the
control panel for managing his or her account and sites.

Domain creatiorSpecify whether the customer will be able to set up hosting
accounts for new sites.

Physical hosting manageme8pecify whether the customer will be able to set up
hosting accounts, modify hosting account features and switch on or off support
for programming and scripting languages.

Hosting performance settings managentgmecify whether the customer will be
able to limit bandwidth usage and number of connections to his or her Web
sites.

PHP safe mode managen{entilable only for Linux hosting). Specify whether the
customer will be able to switch the PHP safe mode off for his or her sites. By
default, PHP is configured to operate in safe mode with functional restrictions.
To learn more about PHP safe mode, refer to http://php.net/features.safe-
mode. Some web applications may not work properly with safe mode enabled: If
an application on a site fails due to safe mode, switch the safe mode off by
clearing the PHP 'safe_mode' aheck box in the hosting account properties
(Domains> domain hame Web Hosting Settings

Management of access to the server over SSH or Remote .[Eysdtdp whether the
customer will be able to access the server shell through Secure Shell (for Linux
hosting) or Remote Desktop (for Windows hosting) protocols.

Hard disk quota assignme8pecify whether the customer will be able to assign
hard quotas on disk space for his or her Web sites.

Subdomains managemeSpecify whether the customer will be able to set up
additional sites under his or her domains.

Domain aliases managemespecify whether the customer will be able to set up
additional alternative domain names for his or her Web sites.

Log rotation managemepecify whether the customer will be able to adjust the
cleanup and recycling of processed log files for his or her sites.


http://php.net/features.safe-mode
http://php.net/features.safe-mode
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Anonymous FTP managemeyecify whether the customer will be able to have
an FTP directory where all users could download and upload files without the

need to enter login and password. A Web site should reside on a dedicated IP
address in order to use anonymous FTP service.

FTP accounts managemégmtailable only for Windows hosting). Specify whether
the customer will be able to create and manage additional FTP accounts.

Task schedulingspecify whether the customer will be able to schedule tasks in
the system. Scheduled tasks can be used for running scripts or utilities on
schedule.

Limits adjustmenSpecify whether the customer will be able to change resource
allotments for his or her own account and sites.

DNS zone managemeBpecify whether the customer will be able to manage the
DNS zones of his or her domains.

Java applicationsianagemenSpecify whether the customer will be able to install
Java applications and applets on web sites through the control panel.

Mailing lists manageme®pecify whether the customer will be able to use mailing
lists provided by the GNU Mailman software.

Spam filter managemeB8pecify whether the customer will be able to use spam
filter provided by the SpamAssassin software.

Antivirus managemerpecify whether the customer will be able to use server-
side antivirus protection for filtering incoming and outgoing mail.

Ability to use remote XML interfa8pecify whether the customer will be able to
remotely manage his or her Web sites through custom applications. The XML
interface can be used for developing custom applications integrated with Web
sites, which could be used, for instance, for automating setup of hosting
accounts and provisioning of services for customers purchasing hosting
services from a site. To learn more about using Parallels Plesk Panel's XML
interface (also referred to as Parallels Plesk Panel API RPC), refer to the
documents: http://downloadl.parallels.com/Plesk/Plesk9.0/Doc/en-US/plesk-
9.0-api-rpc-guide/index.htm and
http://downloadl.parallels.com/Plesk/Plesk9.0/Doc/en-US/plesk-9.0-api-

rpc/index.htm.

Ability to use SitebuildeSpecify whether the customer will be able to use
Sitebuilder for creating and editing his or her Web site.

IIS application pool managem@wailable only for Windows hosting). Specify
whether the customer will be able to manage his or her IIS application pool.

Web statistics manageme8pecify whether the customer will be able to manage
Web statistics for his or her domains.

Additional write/modify permissions managei(assailable only for Windows
hosting). Specify whether the customer will be able to manage additional
write/modify permissions for his or her domains. These permissions are required
if customer's Web applications are using a file-based database (like Jet) located
in the root of httpdocs  or httpsdocs  folders. Please note that selecting this
option might seriously compromise the Web site security.

Shared SSL managemé@tailable only for Windows hosting). Specify whether the
customer will be able to manage shared SSL for his or her domains.


http://download1.parallels.com/Plesk/Plesk9.0/Doc/en-US/plesk-9.0-api-rpc-guide/index.htm
http://download1.parallels.com/Plesk/Plesk9.0/Doc/en-US/plesk-9.0-api-rpc-guide/index.htm
http://download1.parallels.com/Plesk/Plesk9.0/Doc/en-US/plesk-9.0-api-rpc/index.htm
http://download1.parallels.com/Plesk/Plesk9.0/Doc/en-US/plesk-9.0-api-rpc/index.htm
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A

A

Home page managemeBpecify whether the customer will be able to customize
his or her Home page.

Ability to select a database serv@pecify whether the customer will be able to
select a database server of each type for creating his or her databases, not only
use the default database server.

Data backup and restore functiopecify whether the customer will be able to use
the control panel's facilities to back up and restore his or her sites. To allow
storing backup files on the server, select the local repositorgheck box, to allow
the customer to use an arbitrary FTP server for storing backups, select the
remote (FTP) repositariieck box.

8 Click Next >>

9 Allocate IP addresses to the customer. Select the addresses you
need from the Vacant IP®ox and click Add >> Keep in mind that e-
commerce site hosting customers need dedicated (exclusive) IP
addresses: one dedicated IP address per one site.

10 Click Finish

You can now send the URL to control panel and login credentials to your customer.

Modifying User Accounts

A WON PP C

To add or remove an IP address from a customer's IP pool:
Go to Clients> client name> IP Addresseqin the Additional Toolgiroup).
Perform the operation you need:

A

To allocate an IP address, click Add IP Addresselect the address or addresses
(to select multiple IP addresses, press and hold the Controlbutton on the
keyboard and left-click the required addresses) in the Vacant IP®ox and click
OK

To revoke an IP address, select the respective check box and click Remove
Confirm removal and click OK

To assign an SSL certificate to an IP address, click the IP address you need,
select the required certificate from the SSL Certificatemenu and click OK

To specify the Web site that will open when users refer to the Web resource on
the server by an IP address (actual only for sites sharing the same IP address),
click the number in the Hostingcolumn, select the domain name you need, and

click ¥ Set As Default

To update contact information or change password for access to control panel:

Click the Clientsshortcut in the navigation pane.
Click the client name you need.

Click Personal Datén the Accountgroup).

Fill in the required information and click OK
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A WON PP C

A WODN P C

A WODN P C

To change user's FTP password:

Click the Domainsshortcut in the navigation pane.
Click the domain name you need.

Click Web Hostingettinggin the Web Siteggroup).

Type the new password into the New FTP passwoeihd Confirm password
boxes.

Click OK

To modify permissions for operations a customer can perform through the control
panel:

Go to Clients> client name> Permissiongin the Accountgroup).
Specify the required permissions and click OK

To change the resource usage limits for a user account:
Click the Clientsshortcut in the navigation pane.
Click the client name you need.

Click Resource Usagén the Statisticsgroup).

Specify the resource allotments and click OK

To change user's control panel interface language and skin:
Click the Clientsshortcut in the navigation pane.

Click the client name you need.

Click Interface Preferencés the Accountgroup).

Specify the interface language, skin, interface customization
templates and click OK

Note: You can modify settings for several user accounts at once. To do this, click the
Clientsshortcut in the navigation pane, select the check boxes corresponding to the
user accounts you want to modify and click Modify Modify the required information and
click OK

In this section:

Modifying Domain Administrator ACCOUNES .........ccoevvviiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeee 54
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Modifying Domain Administrator Accounts

To allow domain adnmsitrator to access the control panel:

Click the Domainsshortcut in the navigation pane.

Click the domain name you need.

Click Domain Administrator Acce@a the Domain Administratiagroup).

Select the Allow domain administrator accedseck box, type the password
for access to control panel (the domain administrator's login name is
always his or her domain name), fill in the contact information and
specify the operations the user will be able to perform through his
control panel.

5 Click OK

A WON P C

To update cdact information or change password for access to control panel:
Click the Domainsshortcut in the navigation pane.

Click the domain name you need.

Click Personal Dat@n the Domain Administratiggroup).

Fill in the required information and click OK

A WON PP C

Tochange user's FTP password:

Click the Domainsshortcut in the navigation pane.
Click the domain name you need.

Click Web Hosting Settingm the Web Sitgroup).

Type the new password into the New FTP passwoeihd Confirm password
boxes.

5 Click OK

A WODN PP C

U To malify permissions for operations the site owner can perform through the control
panel:

Click the Domainsshortcut in the navigation pane.
Click the domain name you need.

Click Personal Datén the Domain Administratiaggroup).
Specify the required permissions and click OK

A WON P

U To allocate more resources to the site owner:
Click the Domainsshortcut in the navigation pane.
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2 Click the domain name you need.
3 Click Resource Usagen the Statisticsgroup).
Specify the resource allotments and click OK

To change usks control panel interface language and skin:
Click the Domainsshortcut in the navigation pane.

Click the domain name you need.

Click Interface Preferencéisn the Domain Administratiagroup).

Specify the interface language, skin, interface customization
templates and click OK

A WON PP

Converting Domain Administrator
Accounts into Client Accounts

To convert a domain administrator's account into a client account:
Go to Domains

2 Select the check box corresponding to the domain, whose
administrator account you want to convert into a client account.

3 Click Convert to Clients

4 Review the information about the changes to be made to the user
account and click OK
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Suspending and Unsuspending User
Accounts

To suspend a user account and user's sites:
Go to Clientsand click the client name you need.
2 Click Suspend

Access to control panel will be blocked for the user. User's domains (Web sites) will
be suspended, their Web, FTP and mail services will no longer be accessible to the
Internet users.

To unsuspend a user accoamd user's sites:
Go to Clientsand click the client name you need.
Click Unsuspend

N - &

c:

To suspend a domain administrator account with domain (Web site):
Go to Domainsand click the domain name you need.
2 Click Suspend

The domain (Web site) will be suspended, its Web, FTP and mail services will no
longer be accessible to the Internet users, and domain administrator will not be able
to log in to the control panel.

To unsuspend a domain administrator account with his or her domain (Web site):
Go to Domainsand click the domain name you need.
2 Click Unsuspend
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Removing User Accounts

U Toremove a user account with user's Web sites:
Click the Resellersor Clientsshortcut in the navigation pane.

2 Select a check box corresponding to the user account you want to
remove and click Remove

3 Confirm removal and click OK
The user account with all user's sites will be removed from the server.

To remove a domain administrator's account with the Web site:
Click the Domainsshortcut in the navigation pane.

2 Select the check box corresponding to the domain (Web site) you
wish to remove and click Remove

3 Confirm removal and click OK

The domain administrator account and all data related to the domain (Web site) will
be removed from the server.
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Managing Hosting Accounts

This chapter explains how to set up and manage Web sites.
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Setting Up Hosting Account for a Web
Site

To host a new Web site:

To host a Web site for your own organization, on your Home page,
open the Domainsgroup title menu, and click CreateDomain To host a
Web site for one of your customers, click Clients click the customer's
name, and in the Domainsgroup title menu, select Create Domain

2 Specify the domain name that was previously registered with a
domain name registrar. Leave the wwwcheck box selected if you want
to allow users to access the site by a common and habitual URL like
www.your-domain.com.

Having the www alias preceding the domain name does not cost anything, and it
will allow users to get to the site no matter what they type in their browsers:
www.your-domain.com and your-domain.com will both direct users to the site.

3 If you have previously created a domain template and predefined all
hosting features and resource usage allotments (as described in the
chapter Simplifying Setup of Web Sites (on page 34)), select the
required template from the Use domain templagettingsmenu.

4 If you have a number of IP addresses to choose from, select the
required address from the Assign IP addressienu.

Bear in mind that e-commerce sites need a dedicated IP address (not shared
among other sites) to implement Secure Sockets Layer data encryption.

After your Web site is set up, you will be able to assign another IP address to it, if
you have several IP addresses and if you are authorized to perform this operation.
Note that after you change a site's IP address, your domain/site will be unreachable
and e-mail messages sent to mailboxes under your domain will not reach them until
the information about the new IP address is propagated across the DNS system.
This can take one or two days.

5 Select the Mailand DNScheck boxes.
6 Select the Web Site Hostingption to host the Web site on this machine.

Upon completion of this procedure, your control panel will set up the domain name
server on this machine to serve the new domain name and prepare the web server
to serve the new Web site: a new zone file with appropriate resource records will be
added to the Domain Name Server's configuration files, a Web space will be
created inside the Web server's directory, and necessary user accounts will be
created on the server.
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Note: If your site is hosted on another machine, and you wish to set up your control
panel's DNS server only to serve the DNS zone for that site, select either Frame
forwardingor Standard forwardingption. With standard forwarding, a user is
redirected to the site and the actual site's URL is shown in the user's browser, so
the user always knows that he or she is redirected to another URL. With frame
forwarding, a user is redirected to the site without knowing that the site actually
resides at another location. For example: your customer has a free personal web
site with his or her Internet Service Provider or a free Web host, and the Web site
address is http://www.geocities.com/~myhomepage. The customer purchased a
second level domain hame www.myname.com and wants you to provide domain
forwarding to his Web site. In this case you would normally choose the Frame
forwardingservice. See the chapter "Serving the Domain Names for Sites Hosted on
Other Servers (Domain Forwarding)" for details.

Type in the username and password that will be used for uploading
Web site content over FTP and Microsoft FrontPage.

Click Next >>
Specify the following settings:

A SSL supportSecure Sockets Layer encryption is generally used for protecting
transfer of sensitive data during online transactions on e-commerce Web sites
that run on dedicated IP addresses. SSL certificates that participate in the
encryption process are usually applied to a single domain name on a single IP
address, therefore, each site that needs SSL protection must be hosted on a
dedicated IP address. An exception to this is subdomains, which you can
protect with a wildcard certificate. Installing an SSL certificate on a Web server
that hosts several web sites with different domain names on a single IP address
(shared or name-based hosting) is technically possible, however, it is not
recommended: the encryption will be provided, but users will get warning
messages on attempt to connect to the secure site. To allow SSL encryption for
Web sites, select the SSL supportheck box.

A Use a single directory for housing SSL and3®8Incontenfavailable only for Linux
hosting). By default, when users publish their sites through their FTP accounts,
they need to upload the Web content that should be accessible via secure
connections to the httpsdocs directory, and the content that should be
accessible via plain HTTP, to the httpdocs directory. For the convenience of
publishing all content through a single location 7 httpdocs directory, select the
Use a single directory for housing SSL and3®incontentheck box.

A Hard disk quotsSpecify the amount of disk space in megabytes allocated to the
Web space for this site. This is the so-called hard quota that will not allow writing
more files to the Web space when the limit is reached. At attempt to write files,
users will get the "Out of disk space" error. Hard quotas should be enabled in
the server's operating system, so if you see the "Hard disk quota is not
supported” notice to the right of the Hard disk quotdield, but would like to use the
hard quotas, contact your provider or the server administrator and ask to enable
the hard quotas.

A Access to server over S&Hailable only for Linux hosting) or Access to server over
Remote Desktg@vailable only for Windows hosting). This allows a site owner to
upload securely Web content to the server through a Secure Socket Shell or
Remote Desktop connection, however, allowing access to the server also poses
a potential threat to the server security, so we recommend that you set this
option to Login prohibited
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Create Web site using Sitebuildéris allows a site owner to create and manage
his or her Web site using the Sitebuilder service installed on the server.

Microsoft FrontPage suppawicrosoft FrontPage is a popular Web site authoring
tool. To enable users to publish and modify their sites through Microsoft
FrontPage, select the options Microsoft FrontPage suppdvticrosoft FrontPage over
SSL supportand Remote-rontPage authoring allowed.

Support for programming and scripting languages widely used in development
of dynamic Web sites and server-side Web applications. Specify which of the
following programming and scripting languages should be interpreted, executed
or otherwise processed by the web server: Active Server Pages (ASP), Server
Side Includes (SSI), PHP hypertext preprocessor (PHP), Common Gateway
Interface (CGl), Fast Common Gateway Interface (FastCGl), Perl, Python,
ColdFusion, and Miva scripting languages. By default, PHP is configured to
operate in safe mode with functional restrictions. To learn more about PHP safe
mode, refer to http://php.net/features.safe-mode. Some web applications may
not work properly with safe mode enabled: If an application on a site fails due to
safe mode, switch the safe mode off (or ask your provider to do this) by clearing
the PHP 'safe_mode' @heck box in the hosting account properties (Home >
domain name > Web Hosting Sett{mgthe Web Sitgroup)).

Web statisticsTo allow Web site owner to view the information on the number of
people visited his or her site and the pages of the site they viewed, select the
statistics program you need from the Web statisticenenu, and select the
accessible via pagvord protected directory /plestiat/webstatheck box. This will
install the statistics program of your choice, which will generate reports and
place them into the password protected directory. The domain/web site owner
will then be able to access Web statistics at the URL: https://your-
domain.com/plesk-stat/webstat using his or her FTP account login and
password.

Note: When you switch from one statistics program to another, all reports
created by the previously used statistics program are deleted and new
reports are created in accordance with the information read from log files
kept on the server. This means that if you configured the system (at Domains
>domain name Log Manager > Log Rotaltiso as to keep log files only for the
last month, then Web statistics will be available only for the last month.

Custom error document&/hen visitors coming to your site request pages that the
Web server cannot find, the Web server generates and displays a standard
HTML page with an error message. If you wish to create your own error pages
and use them on your Web server or allow your customers to do that, select the
Custom error documentteck box.

Additional write/modify permissidiasailable only for Windows hosting). This
option is required if Web applications under a domain will be using a file-based
database (like Jet) located in the root of httpdocs or httpsdocs  folders.
Please note that selecting this option might seriously compromise the Web site
security.
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A

Use dedicated pofdvailable only for Windows hosting). This option enables the
use of dedicated IIS application pool for Web applications on a domain. Using
dedicated IIS application pool dramatically improves the stability of domain Web
applications due to worker process isolation mode. This mode gives each Web
site hosted on the server the possibility to allocate a separate process pool for
execution of its Web applications. This way, malfunction in one application will
not cause stopping of all the others. This is especially useful when you are using
shared hosting package.

10 Click Next >>
11 Review and adjust the following settings as required:

A

Overuse policySpecify what should be done when disk space and monthly
bandwidth (traffic) allotments are exceeded. We recommend setting this option
to Overuse is allowe®therwise, the Web site will be suspended when the
resource limits are exceeded.

Note: The overuse policy does not apply to the limits set on size of mailboxes
(mailbox quota). Therefore, even if you enable overuse, be sure to allocate
enough disk space to mailboxes.

Disk spaceSpecify the total amount of disk space allocated to the hosting
account associated with this domain (Web site). This amount is measured in
megabytes. It includes disk space occupied by all files related to the domain
(Web site): Web site contents, databases, applications, mailboxes, log files and
backup files.

Traffic Specify the amount of data in megabytes that can be transferred from the
Web site during a month.

SubdomainsSpecify the number of subdomains that can be hosted under this
domain.

Domain aliasesSpecify the total number of additional alternative domain names
that can be used for this site.

Web usersSpecify the number of personal Web pages that the domain owner
can host for other users under his or her domain. This service is mostly used in
educational institutions that host non-commercial personal pages of their
students and staff. These pages usually have web addresses like http://your-
domain.com/~username. See the Hosting Personal Web Pages section for
details.

FrontPage accountavailable only for Windows hosting). Specify the maximum
number of additional Microsoft FrontPage accounts that can be created for this
site.

FTP account&@vailable only for Windows hosting). Specify the maximum number
of additional FTP accounts that can be created for this site.

MailboxesSpecify the number of mailboxes that can be hosted under the
domain.

Mailbox gota Specify the amount of disk space in kilobytes that is allocated for
storing e-mail messages and autoresponder attachment files to each mailbox
under the domain.

Mail redirectsSpecify the number of mail forwarders that can be used under the
domain.
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A Mail groupsSpecify the number of mail groups that can be hosted in a domain.

A AutorespondersSpecify the number of automatic responses that can be set up
under the domain.

A Mailing lists Specify the number of mailing lists that the domain owner can run
under the domain. The mailing lists are served by the GNU Mailman software,
which may or may not be installed on the server. If it is not installed and your
customers would like to use it, contact your service provider to have it installed.

A Total mailbres quotgavailable only for Windows hosting). Specify the total
amount of disk space in megabytes available for all mailboxes on all domains
belonging to the customer.

A Databasegavailable only for Linux hosting). Specify the number of databases
that can be hosted for this site.

A MySQL databaseSpecify the number of databases that can be hosted for this
site.

A MySQL databases quatad Microsoft SQL databasgsota Specify the maximum
disk space amount in megabytes that MySQL and Microsoft SQL Server
databases used by this site can occupy.

A Microsoft SQL Server databas®gecify the maximum number of Microsoft SQL
Server databases that can be used by the site.

A ODBC connectior{available only for Windows hosting). Specify the total number
of ODBC connections that can be used by this site.

A ColdFusion DSN connectiqasailable only for Windows hosting). Specify the total
number of ColdFusion DSN connections that can be used by this site

A Java applicationsSpecify the maximum number of Java applications or applets
that the domain owner can install on the site.

A Shared SSL linKswvailable only for Windows hosting). Specify the total number of
shared SSL links that can be used on the site.

A Expiration dateSpecify the term for the Web site hosting account. At the end of
the term, the domain (Web site) will be suspended, its Web, FTP and mail
services will no longer be accessible to the Internet users, and site owner will
not be able to log in to the control panel. Hosting accounts cannot be
automatically renewed, therefore, in order to bring the hosted domain name
(Web site) back to operation, you will need to manually renew the hosting
account: click the Domainsshortcut in the navigation pane, click the domain
name your need, click Resource Usad@ the Statidics group), specify another
term in the Expiration datéox, click OK then click Unsuspend

12 Click Finish

Now the server is ready to accommodate the new Web site, and the site owner can
publish the site to the server. For instructions on publishing a Web site, refer to the
section Creating and Publishing a Site (on page 70).

Note: If you transferred this domain name from another Web host, you will need to
update the host DNS address with the domain name registrar so as to point to your
name servers: log in to your registrar's Web site, locate the forms used to manage
the domain host pointers, and replace the current DNS host settings with your
name servers' hosthames. The information on new name servers will spread across
the DNS system within 48 hours.
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If you have registered several domain names that you would like to point to a site
hosted on this server, you should set up domain aliases. Refer to the Setting Up
Additional Domain Names for a Site (Domain Aliases) (on page 128) section for details.

If you need to host on your account several domains, which will point to a site hosted
on another server, you should set up domain forwarding. Refer to the section Serving
Domain Names for Sites Hosted on Other Servers (Domain Forwarding) (on page 151)
for details.

In this section:

Adjusting Resource Usage Limits for a Site..........ceviiviiiiieeiiiiiii e 65
Allowing the Site Owner to Log in to Control Panel Using a Domain Administrator

AN o7 03 0 11 | | 68
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Adjusting Resource Usage Limits for a Site

w N =

To change the resource usage limits for a site:

Click Domains and then click the domain name you need.

Click Resource Usadén the Statisticsgroup).

Adjust the following settings as required:

A Overuse policySpecify what should be done when disk space and monthly

bandwidth (traffic) allotments are exceeded. We recommend setting this option

to Overuse is allowe®therwise, the Web site will be suspended when the
resource limits are exceeded.

Note: The overuse policy does not apply to the limits set on size of mailboxes

(mailbox quota). Therefore, even if you enable overuse, be sure to allocate

enough disk space to mailboxes.

A Disk spaceSpecify the total amount of disk space allocated to the hosting
account associated with this domain (Web site). This amount is measured in
megabytes. It includes disk space occupied by all files related to the domain

(Web site): Web site contents, databases, applications, mailboxes, log files and

backup files.

A Traffic Specify the amount of data in megabytes that can be transferred from the

Web site during a month.

A SubdomainsSpecify the number of subdomains that can be hosted under this
domain.

A Domain aliasesSpecify the total number of additional alternative domain names

that can be used for this site.

A Web usersSpecify the number of personal Web pages that the domain owner

can host for other users under his or her domain. This service is mostly used in

educational institutions that host non-commercial personal pages of their
students and staff. These pages usually have web addresses like http://your-
domain.com/~username. See the Hosting Personal Web Pages section for
details.

A FrontPage accoungavailable only for Windows hosting). Specify the maximum

number of additional Microsoft FrontPage accounts that can be created for this

site.

A FTP account&vailable only for Windows hosting). Specify the maximum number

of additional FTP accounts that can be created for this site.

A MailboxesSpecify the number of mailboxes that can be hosted under the
domain.

A Mailbox quotaSpecify the amount of disk space in kilobytes that is allocated for
storing e-mail messages and autoresponder attachment files to each mailbox
under the domain.

A Mail redirectsSpecify the number of mail forwarders that can be used under the

domain.

A Mail groupsSpecify the number of mail groups that can be hosted in a domain.
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A AutorespondersSpecify the number of automatic responses that can be set up
under the domain.

A Mailing lists Specify the number of mailing lists that the domain owner can run
under the domain. The mailing lists are served by the GNU Mailman software,
which may or may not be installed on the server. If it is not installed and your
customers would like to use it, contact your service provider to have it installed.

A Total mailboxes quoavailable only for Windows hosting). Specify the total
amount of disk space in megabytes available for all mailboxes on all domains
belonging to the customer.

A Databasegavailable only for Linux hosting). Specify the number of databases
that can be hosted for this site.

A MySQL databaseSpecify the number of databases that can be hosted for this
site.

A MySQL databases quatad Microsoft SQL databasgsota Specify the maximum
disk space amount in megabytes that MySQL and Microsoft SQL Server
databases used by this site can occupy.

A Microsoft SQL Server databas®gecify the maximum number of Microsoft SQL
Server databases that can be used by the site.

A ODBC connectior{available only for Windows hosting). Specify the total number
of ODBC connections that can be used by this site.

A ColdFusion DSN connectiqasailable only for Windows hosting). Specify the total
number of ColdFusion DSN connections that can be used by this site

A Java applicationsSpecify the maximum number of Java applications or applets
that the domain owner can install on the site.

A Shared SSL linKavailable only for Windows hosting). Specify the total number of
shared SSL links that can be used on the site.

A Expiration dateSpecify the term for the Web site hosting account. At the end of
the term, the domain (Web site) will be suspended, its Web, FTP and malil
services will no longer be accessible to the Internet users, and site owner will
not be able to log in to the control panel. Hosting accounts cannot be
automatically renewed, therefore, in order to bring the hosted domain name
(Web site) back to operation, you will need to manually renew the hosting
account: click the Domainsshortcut in the navigation pane, click the domain
name your need, click Resource Usad@ the Statisticsgroup), specify another
term in the Expiration datbox, click OK then click Unsuspend

4 Click OK

U To protect your site from DoS attacks and to ensure that your site responds promptly
when there are many visitors, you can limit the number of simultaneous connections
to the site and limit the amount of bandwidth that visitors to the site can consume:

1 Click the Domainsshortcut in the navigation pane.
2 Click the domain name you need.
Click Bandwidth Limitingn the Additional Toolgroup).

w
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4 Select the Switch on bandwidth limitimpeck box, and in the Maximum
bandwidth usage (KB/Byx, type the maximum speed in kilobytes per
second that a site can share among all its connections. For example:

128.

5 Select the Switch on connections limitimtpeck box, and in the Connections
limited tobox, type the maximum number of simultaneous connections.

For example: 100.
6 Click OK
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Allowing the Site Owner to Log in to Control Panel
Using a Domain Administrator Account

To allow the site owner to log in to control panel for managing his or her Web site:

Go to Domains xlomain name Domain Administrator Acce@s the
Domamn Administratiorgroup).

2 Select the Allow domain administrator's accetsgeck box.
3 Type the password for access to the site owner's control panel.

For security reasons, the password should be more than 8 symbols, and it should
comprise a combination of letters, numbers, and punctuation; dictionary words and
proper names should be avoided.

4 Specify the settings related to the appearance of user's control panel,
if desired: interface language, theme (skin), the limit on number of
characters that can appear on custom buttons placed into the control
panel by the site owner.

5 Leave the Allow multiple sessionsheck box selected to allow the site
owner to have several simultaneous sessions in the control panel.

6 Leave the Prevent users from working with the comqtamlel until interface screens
are completely loadatheck box selected.

This will forbid users from submitting data or performing operations until the control
panel is ready to accept them.

7 Specify the operations that the site owner will be able to perform in
his or her control panel:

A Physical hosting managemefitiow or disallow full control of the hosting account
and Web space.

A Hosting performance settings manageng@mecify whether the user will be able to
limit bandwidth usage and number of connections to his or her Web site.

A Manage FTP passwdavailable only for Linux hosting). Specify whether the user
will be able to manage the FTP password.

A Management of access to server over(@@iiable only for Linux hosting) or
Management of access to semazr Remote Deski¢gvailable only for Windows
hosting). Specify whether the user will be able to access the server shell
through Secure Shell (for Linux hosting) or Remote Desktop (for Windows
hosting) protocols.

A Hard disk quota assignmeBpecify whether the user will be able to assign hard
guota on disk space for this Web site.

A Subdomains manageme8pecify whether the user will be able to set up
additional sites under this domain.

A Domain aliases managemedpecify whether the user will be able to set up
additional alternative domain names for this site.

A Log rotation manageme@pecify whether the user will be able to adjust the
cleanup and recycling of processed log files for this sites.
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A

Anonymous FTP managemeecify whether the user will be able to have an
FTP directory where all other users could download and upload files without the
need to enter login and password. A Web site should reside on a dedicated IP
address in order to use anonymous FTP service.

FTP accounts managemégmtailable only for Windows hosting). Specify whether
the user will be able to create and manage additional FTP accounts.

Scheduler manageme®pecify whether the user will be able to schedule tasks in
the system. Scheduled tasks can be used for running scripts or utilities on
schedule.

DNS zone manageme8pecify whether the user will be able to manage the DNS
zone of this site.

Java applications managemespecify whether the user will be able to install Java
applications and applets on the site.

Mailing lists managnent.Specify whether the user will be able to use mailing lists.
Spam filter manageme®pecify whether the user will be able to use spam filter.

Antivirus managemerpecify whether the user will be able to use server-side
antivirus protection for filtering incoming and outgoing mail.

Ability to use SitebuildeBpecify whether the user will be able to use Sitebuilder
for creating and editing his or her Web site.

IIS application pool managem@wailable only for Windows hosting). Specify
whether the user will be able to manage his or her IIS application pool.

Web statistics manageme8pecify whether the user will be able to manage Web
statistics for this site.

Additional write/modify permissions manageifaailable only for Windows
hosting). Specify whether the user will be able to manage additional write/modify
permissions for this site. These permissions are required if user's Web
applications are using a file-based database (like Jet) located in the root of
httpdocs  or httpsdocs  folders. Please note that selecting this option might
seriously compromise the Web site security.

Home page manageme8pecify whether the customer will be able to customize
his or her Home page.

Ability to select a database senf&pecify whether the site owner will be able to
select a database server of each type for creating his or her databases, not only
use the default database server.

Allow backing up and restoring d&@aecify whether the user will be able to use
the control panel's facilities to back up and restore the site.

8 Specify the site owner's contact information.
9 Click OK

Now you can send the control panel's URL, login and password to the site owner. The
URL is https://user's_domain_name:8443, where user's_domain_name is the domain
name without the www alias. The login name that the site owner should specify in order
to log in to the control panel is his or her domain name, for example, your-domain.com.
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Creating and Publishing a Site

If your hosting plan includes the Web site creation and management service using
Sitebuilder, you can create and publish Web sites using Sitebuilder. Or you can create
your site content (Web pages, scripts and graphic files that compose your site) on your
home or office computer and then publish it to the server in any of the following ways:
A Through FTP connection (most common and easiest way)

A Through control panel's file manager

A Through Secure Shell connection (only for users of Linux and FreeBSD operating
systems)

A Through Adobe Dreamweaver or Microsoft FrontPage software (only for users of
Microsoft Windows operating systems)

In this section:

Creating and Publishing Web Sites Using Sitebuilder.............ccccoiiiiiinnn, 70
Publishing Sites Through FTP ........oooiiiiiiiiiiee 71
Publishing Sites Through Parallels Plesk Panel's File Manager ........................ 74
Publishing Sites Through SSH Connection (Linux HOStiNg)..........cccoceeeiieeeninnnn, 75
Publishing Sites with Microsoft FrontPage (Windows Hosting) ..........cc..ccccoeee. 76
Using Additional Microsoft FrontPage Accounts (Windows Hosting) ................. 78
Changing Microsoft FrontPage Settings .........cooivieeiiiiiiiiiiii e, 80
Publishing Sites with Adobe Dreamweaver ..............ccccccvvieeiiiiiiiieeiicee e, 81

Creating and Publishing Web Sites Using Sitebuilder

To start creating a Web site using Sitdbu
Go to Domains xlomain name Edit in Sitebuild€in the Web Sitegroup).
The Sitebuilder wizard opens.

2 Select the Create your siteption and click Nextat the bottom of the
screen.

For further instructions on creating or editing your site, refer to the online Sitebuilder
Wizard user's guide at
http://downloadl.parallels.com/SiteBuilder/4.5.0/doc/user/en_US/html/index.htm.



http://download1.parallels.com/SiteBuilder/4.5.0/doc/user/en_US/html/index.htm

Managing Hosting Accounts 71

Publishing Sites Through FTP

To publish Web site through FTP:

Connect to the server with an FTP client program, using FTP account
credentials that you specified during setup of hosting account. The
FTP address should be ftp://your-domain-name.com, where your-
domain-name.com is your site's Internet address.

Enable the passive mode if you are behind a firewall.

2 Upload files and directories that should be accessible through HTTP
protocol to the httpdocs directory, and files/directories that should
be transferred securely over SSL protocol to the httpsdocs
directory.

3 Place your CGI scripts into the cgi - bin directory.
4 Close your FTP session.

In this section:

Changing FTP PassSWOrd ...........couuiiiiiiiii e e e eeaens 71
Using Additional FTP ACCOUNTS........coooiiieeeeeeeeeeeeee e 71

Changing FTP Password

To change FTP password for a Web site owner:

Go to Domains xlomain name Web Hosting Settings the Web Site
group).

2 Specify new password.

3 Click OK

Using Additinal FTP Accounts

If you are working on your web site together with someone else or host subdomains for
other users, you might want to create additional FTP accounts.

In this section:

Creating Additional FTP ACCOUNIS........ccivuiiiiiiiiii e 72
Changing Settings of Additional FTP ACCOUNLS ..........ccuuuiiiiiiiiiiiiiiiiiie e 72
Removing Additional FTP ACCOUNES .......cccoiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeee e 73
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Creating Additional FTP Accounts

a b~ W N

To create a new additionaPFccount:

Click the Domainsshortcut in the navigation pane and click the
required domain name.

Click FTP Accountéin the Filesgroup).

On the Additional FTP Accountab, click Add New FTP Account
Specify the FTP account nama the appropriate field.

Specify the Home directorpy clicking = and select the directory
required. Alternatively, you can specify the path in the input field.

Type the new password into the New passwordnd Confirm passord
boxes.

By default, the Hard disk quotés set to Unlimited To set the required
parameter, clear the Unlimitedcheck box and type the amount of disk
space in megabytes into the Hard disk quotaox.

If required, select the Read permissiooheck box. The FTP account
users will be able to view the content of the home directory and
download files from it.

If required, select the Write permissiogheck box. The FTP account
users will be able to create, view, rename and delete directories in the
home directories.

If you don't grant any permissions, the connection to the FTP account will be made,
but the home directory will be not displayed for users.

10 Click OK A new FTP account will be added.

Changing Settings of Additional FTP Accounts

A WODN PP C

(63}

To change therpperties of an additional FTP account:
Click the Domainsshortcut in the navigation pane.
Click the required domain name.

Click FTP Accountgin the Filesgroup).

On the Additional FTP Accountab click the required FTP account name
in the list.

Specify the changes as required and click OK
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Removing Additional FTP Accounts

A WODN PP C
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To remove an additional FTP account:

Click the Domainsshortcut in the navigation pane.
Click the required domain name.

Click FTP Accountg¢in the Filesgroup).

On the Addition&dFTP Accountsab, select the check box corresponding
to the FTP account name you want to remove and click Remove

Confirm removal and click OK The FTP account will be removed.
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Publishing Sites Through Parallels Plesk Panel's File
Manager

To upload kes through control panel's file manager:

Log in to Parallels Plesk Panel.

Go to Domains ®lomain name File Manag€m the Filesgroup).
Create and upload files and directories.

w N -

Place the files and directories that should be accessible via HTTP protocol to the
httpdocs  directory, and files/directories that should be transferred securely over
SSL protocol to the httpsdocs  directory. Place your CGI scripts into the cgi - bin
directory.

A To create a new directory within your current location, click the Add Nev Directory
button.

A To create new files in the required directory, click Add New Filén the File creation
section specify the file name, select the Use html templatheck box, if you want
file manager to insert some basic html tags to the new file, and click OK A page
will open allowing you to enter the content or html-formatted source of a new
file. After you are done, click OK

A To upload a file from the local machine, click Add New Filespecify the path to its
location in the File sourcéox (or use the Browsebutton to locate the file), and
click OK

A To edit a Web page in the built-in visual editor (available only to users of

Microsoft Internet Explorer), click -@. When editing an HTML file, Plesk opens
internal WYSIWYG editor by default. If you want to edit the source code of the
HTML file, click HTMLTo return back to WYSIWYG mode, click Design

To edit the source code of a file, click # .
To view the file, click [

To rename a file or directory, click . Type in a new name and click OK

> > > >

To copy or move a file or directory to another location, select the required file or
directory using the appropriate check box, and click Copy/MoveSpecify the
destination for the file or directory to be copied or renamed to, then click Copyto
copy, or Moveto move it.

A To update the file or directory creation date, click Change timestamffhe time
stamp will be updated with the current local time.

A To remove a file or directory, select the corresponding check box, and click
RemoveConfirm removal and click OK

When you upload Web content through File Manager or FTP, your control panel
automatically sets the appropriate access permissions for files and directories. If you
need to change the permissions for files and directories, refer to the sections:
Setting File and Directory Access Permissions (Linux hosting). (on page 118)

Setting File and Directory Access Permissions (Windows hosting). (on page 119)
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Publishing Sites Through SSH Connection (Linux
Hosting)

If your are using a Linux or FreeBSD operating system on your local computer and

have access to secpvercommalnld, twseotplyefdl es and
server: scp your_file_name login@remoteserver.com:path to copy files,

and scp i ryour_directory_name login@remoteserver.com:path to copy

entire directories.

After publishing, you will be able to work with files and directories on your account
using SSH terminal Web application integrated in your Parallels Plesk Panel (Domains
domain name SSH Termindin the Filesgroup)).
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Publishing Sites with Microsoft FrontPage (Windows
Hosting)

Microsoft FrontPage deals with two kinds of Web sites: disk-based and server-based.
In short, a disk-based site is a FrontPage Web site you create on your local hard disk
and then later publish to a Web server. A server-based site is one you create and work
with directly on a Web server, without the extra step of publishing. This section
provides you with instructions on publishing only disk-based Web sites.

You can publish disk-based web sites either through FTP or HTTP. If your server is
running FrontPage Server Extensions, you would publish your site to an HTTP location.
For example: http://your-domain.com/MyWebSite. If your server supports FTP, you
would publish to an FTP location. For example: ftp://ftp.your-domain.com/myFolder.

After publishing, you can manage your site through FrontPage Server Extensions.

U To access FrontPage Server Extensions management interface:
1 Login to Parallels Plesk Panel.
2 Click the domain name you need.
3 To manage a site, which is not protected by SSL, open the Web S&
group title menu, and click Frontpage Webadmifio manage an SSL-
enabled site, open the Web Sitggroup title menu, and click Frontpage SSL
Webadmin
4 Type your FrontPage administratoros | oc¢
click OK

For instructions on using FrontPage server extensions, see online help (Frontpage
Webadmirr Help or visit Microsoft Web site.

In this section:

Publishing from Microsoft FrontPage through HTTP..........ccoooviiiiiiiiiiiiinn. 77
Publishing from Microsoft FrontPage through FTP ........ccccooiiiiiiiii, 78
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Publishing from Microsoft FrontPage through HTTP

To publish files through HTTP on a server that supports FrontPage Server Extensions:

Open your FrontPage program.

2 Open a FrontPage Web site: open Filemenu and select the Open Site
item.

3 Go to Remote Web sitaew: click the Web Sitd¢ab, and then the Remote
Web Sitdbutton at the bottom of the window.

4 Click the Remote Web Site Propertiegton in the upper-right corner of
the window.

5 On the RemotaNeb Siteab, under Remote Web server typdick FrontPage or
SharePoint Services.

6 In the Remote Web site locatibox, type the Internet address, including
the protocol, of the remote Web site that you want to publish folders
and files to 8 for example, http://www.your-domain.com & or click
Browseto locate the site.

7 Do any of the following:

A To use Secure Sockets Layer (SSL) for establishing a secure communications
channel to prevent the interception of critical information, click Encryption
connection required (SSIp use SSL connections on your Web server, the
server must be configured with a security certificate from a recognized certificate
authority. If the server does not support SSL, clear this check box. Otherwise,
you will not be able to publish folders and files to the remote Web site.

A To remove specific types of code from Web pages as they are being published,
on the Optimize HTMiab, select the options you want.

A To change the default options for publishing, on the Publishingtab, select the
options you want.

8 Click OKto connect to the remote site.
The Remote Web sitgew will show files that you have in your local and remote sites.
9 Click the Publish Web sitbutton in the lower-right corner of the window.
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Publishing from Microsoft FrontPage through FTP

To publish files through FTP:

Open your FrontPage program.

2 Open a FrontPage Web site: open Filemenu and select the Open Site
item.

3 Go to Remote Web sitaew: click the Web Sit¢ab, and then the Remote
Web Sitdbutton at the bottom of the window.

4 Set up your Remote Web Site Properties:

A Click the Remote Web Site Propertiegton in the upper-right corner of the
window.

A Select FTPas the remote Web server.

A In the Remote Web site locatibox, type your host name (for example,
ftp://ftp.your-domain.com)

A In the FTP directorpox, type your FTP directory if your hosting company
provided one. Leave it blank if they did not specify one.

A Select the Use Passive FTéheck box if your computer or network is protected by
a firewall.

5 Click OKto connect to the remote site.

The Remote Web site view will show files that you have in your local and remote
sites.

6 Click the Publish Web sitbutton in the lower-right corner of the window.

Using Additional Microsoft FrontPage Accounts
(Windows Hosting)

If you are working on your Web site together with someone else or host subdomains for
other users, you might need to create additional Microsoft FrontPage accounts.

In this setion:
Creating Additional Microsoft FrontPage ACCOUNES.............uuveeueeeiiieeiiiiiiiiiniennnns 79
Changing Settings of Additional Microsoft FrontPage Accounts ...............c.cce.... 79

Removing Additional Microsoft FrontPage ACCOUNES ............oooeviiiiiiiiiiiieeeeeeens 79






